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ABSTRACT

Orphans and vulnerable children (OVCs) face significant welfare challenges arising from poverty,
parental loss, limited access to healthcare, and restricted educational opportunities. Civil society
organizations (CSOs) play a critical role in addressing these challenges; however, limited empirical
evidence exists regarding the sustainability and long-term impact of their interventions. This study
assessed the influence of civil society interventions on the well-being of OVCs in Kawangware Ward,
Nairobi County, Kenya. Specifically, the study examined the effects of financial support, rights
advocacy, psychosocial support programs, and life skills training on OVC well-being. The study was
guided by Attachment Theory and Bronfenbrenner’s Ecological Systems Theory. A convergent
parallel mixed-methods research design was employed. The target population_comprised 521 OVCs
drawn from children’s homes in Kawangware. Using stratified sampling, 226°QVCs were selected,
while key informants, including CSO representatives, caregivers, and<4community, leaders, were
purposively sampled for interviews. Data were collected using structured questionnaires and interview
guides and analyzed using SPSS version 27. A pilot study was done in Kibera, Slums to test research
instruments. Quantitative data were analyzed using statistical techfilques such as descriptive statistics,
which revealed that the majority of OVCs who received civilsociety support (67.2%) reported good
well-being outcomes across education, health, and future aspirations, ¢empared to only 1.6% of those
without support. Multiple linear regression analysis was used togddetermine the influence of civil
society interventions on OVC well-being. The findingStevealed that financial support (B = 0.261, p <
0.001) and rights advocacy (B = 0.359, p < 0,00 )ysignificantly improved OVC well-being by
enhancing access to education, healthcare, and protectiomservices. Psychosocial support (f = 0.167,
p = 0.030) positively influenced emotional résilicnee and coping mechanisms. However, life skills
training showed a positive but statistically, non-significant effect (§ = 0.066, p = 0.357). The study
concludes that civil society interventigns aresessential in promoting the well-being of OVCs, with
financial and rights-based programs demenstrating the strongest impact. It recommends strengthening
sustainable financial support, gexpanding legal protection services, enhancing professional
psychosocial care, and integrating life skill$)training with economic empowerment initiatives. Future
research should examine lodgsterm and comparative impacts of these interventions, focusing on the
effects of financial supperts, rights,advocacy, psychosocial support programs, and life skills training
on OVC well-being.

xi
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CHAPTER ONE
INTRODUCTION

1.0 Overview

This chapter introduces the foundation of the study by presenting the background and context of the
research problem. It outlines the statement of the problem, the purpose of the study, and the specific
objectives that guide the investigation. The chapter also presents the research questions that the study
seeks to answer. In addition, it highlights the justification and significance ofthelstudy in contributing
to knowledge and practice. Finally, it defines the scope, limitations, assumptions, andkey operational

terms relevant to the study.

1.1Background to the Study

The well-being of Orphans and Vulnerable Children (OVCs) is a pressing concern, particularly in low-
income settings when access to education, healthcare, and psychosocial support is severely limited.
Such children are at an elevated risk of neglect, exploitation, and mental distress, factors that impair
their overall development. Their well-being must be assured by comprehensive interventions that
address their physical, emotional, social, and educational requirements. UNICEF (2020) asserts that
millions of orphans and vulnerable children lack essential services for survival and development.
Gaddah et al. (2016) highlight the potential long-term consequences of a lack of assistance, while the
World Health Organization (2021) underscores the significance of inclusive programs for child well-
being. The welfare of orphans and vulnerable children (OVCs) significantly contributes to the
Sustainable Development Goals, including SDG 1 (No Poverty), SDG 3 (Good Health and Well-
being), SDG 4 (Quality Education), SDG 5 (Gender Equality), and SDG 10 (Reduced Inequalities),

making their welfare a priority in global development efforts.

Globally, an estimated 153 million children are orphans, with millions more living in conditions that
severely limit their access to essential services and opportunities for development (UNICEF, 2020).
Civil society has been very instrumental in promoting orphan and vulnerable children (OVCs),
particularly the ones under foster care or family crisis in the USA. As of the present day, Graham

Windham was founded in 1806 in NYC, helping more than 4,500 children per year; Graham Windham
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has transformed orphanages into family-strengthening programs (Shawar & Shiffman, 2023). New
York Foundling offers approximately 1,200 youth each year foster care services, charter school, and
trauma-informed support. SOS Children's Villages-USA has two locations in Illinois and Florida,
where it provides family-based residences to accommodate 165 children and community-based
counseling, with the U.S. version of its international strategy (Bull et al., 2022). Buckner International,
which earns 74000 M, supports orphans through foster care, adoption, and humanitarian assistance.
Moreover, the U.S. government, in collaboration with civil society under USAID and PEPFAR,
supported 7.4 million OVCs in FY2021 to attach the OVC to health, education, protection, and
economic resilience (Martin, 2024). Such rescue work improves care, supports family reunification,

and promotes long-term healthy living.

In China, civil society organizations (CSOs), including OneSky and Children Hope Foundation,
supplement the work the state does to educate, medically treat, and emotionally support orphans and
vulnerable children (OVCs) (Du & Nygren, 2018). Another particular example is the program
OneSky, which has already trained thousands of care providers on nurturing techniques in 20
provinces, including tackling such issues as parental migration and abandonment (Tello et al., 2024).
In Australia as well, there are such civil society organizations that offer comprehensive support in the
mental health, education, and child protection spheres: Royal Far West, Mission Australia, and Save
the Children Australia (Shawar & Shiffman, 2023; Bull et al., 2022). These organizations focus on
family-based care, which could minimize the tendency to use institutional care and ensure the overall

well-being of at-risk children.

In sub-Saharan Africa, approximately 53 million children have lost one or both parents, exposing them
to financial hardship, unstable family environments, inadequate healthcare, and disrupted education
(UNICEF, 2020). Civil society organizations in Nigeria are essential in facilitating the plight of the
more than 17 million orphans and vulnerable children (OVCs), many of whom became orphaned by
HIV/AIDs (Olagbuji & Okojie, 2015). Street Child Nigeria and the North East Children Trust are also
groups that ensure education and learning spaces, and CEE-HOPE helps with psychosocial well-being
in urban slums. ARFH and Caritas Nigeria offer programs that provide health, vocational training, and
economic empowerment services to thousands of OVCs (Tagurum et al., 2015). In South Africa, 3.7
million children are orphaned, whereas civil society organizations like Childline South Africa, the

Nkosi Haven, and the Boikarabelo offer counselling, residential care, education, and community
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services (Allman et al., 2023; Matshepete et al., 2025). These programs revolve around comprehensive
care, protection, and empowerment with all challenges, including HIV/AIDS, poverty, and violence,

to enhance the well-being of OVCs in the country.

In Uganda, the situation of orphans and vulnerable children (OVCs) reflects broader challenges
associated with HIV/AIDS, conflict, disease, and poverty, which have resulted in over 2.3 million
children being orphaned. These children often experience limited access to essential services such as
education, healthcare, and psychosocial support, which negatively affects theif overall well-being.
Although various actors, including civil society organizations, are involved in addressing these
challenges, disparities in access and quality of services persist across diffetent regions. This highlights
the continued vulnerability of OVCs and the need for sustained_andgeoordinated support systems

(Olanrewaju et al., 2015; Katungulu, 2024).

Similarly, in Kenya, the burden of OVCs remains significant, withiapproximately 2.8 million children
orphaned due to HIV/AIDS and other socio-economig, fagtors (Kenya Data, 2023). These children
frequently face psychological trauma, social mangmalization, and limited access to education and
healthcare, which constrains their development and perpetuates cycles of poverty (Yesufu & Cole,
2024). In informal settlements such asdKawangware, the situation is further aggravated by inadequate
resources and limited government ‘tesponse (Chemwende & Mbogo, 2021). Although government
interventions such as the CashiTrangfer for Orphans and Vulnerable Children (CT-OVC) program
have provided some relief, ‘a Significant number of children remain underserved, particularly in
densely populated informal settlements like Kibera (Taiwo, 2023). This underscores the need to

examine the effe¢tiveness of existing support mechanisms in improving the well-being of OVCs.

Despite the existence of institutional frameworks aimed at safeguarding the rights and welfare of
children, multiple challenges persist. Access to education, healthcare, and protection services remains
uneven, particularly among children from disadvantaged backgrounds. While support mechanisms
such as bursaries, scholarships, and social protection programs exist, their coverage is often limited,
leaving many OVCs without adequate support (UNICEF, 2022; Save the Children, 2021).
Additionally, financial empowerment initiatives targeting caregivers have shown potential in
improving household stability, but sustainability remains a concern due to reliance on external funding

and inconsistent resource flows (World Vision, 2023; Chege & Wanjiru, 2024). Furthermore, weak
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enforcement of child protection policies and bureaucratic barriers continue to hinder effective service

delivery (UNHCR, 2023; UNICEF, 2023).

The well-being of OVCs is inherently multidimensional, encompassing physical health, education,
emotional stability, social inclusion, and economic security (UNICEF, 2022; WHO, 2023). However,
children in informal settlements such as Kawangware continue to face numerous challenges, including
inadequate living conditions, exposure to abuse, and limited opportunities for personal development.
Psychosocial challenges, stigma, and social exclusion further compound their vulnerability, making it
difficult for them to achieve positive life outcomes (UNICEF, 2023; Chege & \Wanjiru, 2024).
Although some interventions focus on improving coping mechanisms afidhsocial integration, there is
limited empirical evidence on how these different dimensions collectivelyminfluence the overall well-

being of OVCs (Save the Children, 2021; UNHCR, 2023).

In Kawangware Ward, Nairobi County, the situation reflects’a complex interplay of poverty, social
vulnerability, and limited access to essential services. While effaorts have been made to support OVCs,
many children continue to experience unmet needs, i arcas such as education, healthcare, and
psychosocial support (KNBS, 2023; Kawangwate Children Centre, 2023). The persistence of these
challenges indicates gaps in the effectiven@ssy, coordination, and sustainability of existing support
systems. Therefore, there is a need for a comprehensive assessment of how different forms of support
influence the well-being of OVI€s. Such'an assessment will provide evidence necessary to improve
policy, strengthen interyeationsjand ensure that support systems are responsive to the needs of

vulnerable children (Cheged& Wanjiru, 2024).

1.2 Statement of the Problem

In Kenya, the population of orphans and vulnerable children (OVCs) remains significantly high, with
an estimated 2.8 million children orphaned due to HIV/AIDS, poverty, and other socio-economic
factors (Kenya Data, 2023). These children often face limited access to basic services such as
education, healthcare, and psychosocial support, which are critical for their overall development and
well-being. Despite government interventions such as the Cash Transfer for Orphans and Vulnerable
Children (CT-OVC) programme and Free Primary Education, many OVCs continue to experience

deprivation and exclusion. National statistics indicate that a considerable proportion of these children
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remain underserved, particularly in low-income and marginalized settings, thereby undermining the
attainment of Sustainable Development Goals related to poverty reduction, health, and education

(UNICEF, 2022).

The situation is more severe in urban informal settlements such as Kawangware Ward in Nairobi
County, where the concentration of OVCs is estimated to be higher than the national average due to
high poverty levels, unemployment, and social instability (Chemwende & Mbogo, 2021). In such
settings, children are exposed to multiple and overlapping vulnerabilities, ificluding inadequate
housing, food insecurity, limited access to quality education and healthcaré services, and increased
risk of neglect and abuse. The rapid population growth and overstretched soeial infrastructure in
Kawangware further exacerbate these challenges, making it difficult fersbothhgovernment and non-

governmental actors to adequately meet the needs of OVCs.

Although Civil Society Organizations (CSOs) complemént,government efforts by providing financial
support, rights advocacy, psychosocial care, and life skillstraining, the effectiveness and sustainability
of these interventions remain uncertain. Existing ‘studies ‘indicate that while CSO programmes
contribute to improving access to services, théypare often constrained by limited resources, donor
dependency, and increasing demand for suppert (Chemwende & Mbogo, 2021). Moreover, many
interventions are implemented in, iselation, ‘with limited integration across different dimensions of

child well-being, which reducés theitioverall impact.

Further, empirical studies,omOVCs'have largely focused on rural areas or institutional care settings,
with limited attention given'te, urban informal settlements such as Kawangware. There is also a lack
of comprehenS§ive evidefice examining how multiple CSO interventions collectively influence the
well-being of OVCsy Most existing research tends to assess individual interventions rather than
adopting an integrated approach that captures the combined effects of financial, psychosocial, and
rights-based support (Okon, 2020; Okotel, 2024). This creates both a contextual and conceptual gap,
as findings from other settings may not accurately reflect the unique socio-economic realities of

Kawangware.

Therefore, this study seeks to address these gaps by examining the influence of civil society

organizations’ support on the well-being of orphans and vulnerable children in Kawangware Ward,
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Nairobi County. The study focuses on understanding how different forms of support interact to
influence child well-being. The findings are expected to contribute to policy and practice by informing
the design, coordination, and sustainability of interventions aimed at improving the welfare of OVCs

in urban informal settlements.

1.3 Purpose of the Study

This study aimed to assess the influence of civil societies’ support on the well-being of orphans and

vulnerable children, Kawangware Ward in Nairobi County, Kenya

1.3.1 Specific Objectives

1 Assess the influence of the civil societies’ financialdsupportgen the OVCs' well-being in
Kawangware Ward in Nairobi County, Kenya
ii ~ Evaluate the influence of the civil societi¢s, rights, advocacy on OVCs wellbeing in
Kawangware ward in Nairobi County, Kenya
iii  Investigate the contribution of the ciwil societies’ psychosocial support programs on the
wellbeing of OVCs in Kawangwareiward miNairobi County, Kenya.
iv  Analyze the influence of the civil societies’ life skills training on the OVCs wellbeing in

Kawangware ward in Nairgbi County, Kenya.

1.4 Research Questions

The study was guided by thefollowing research questions:

1. What is thejinfluence of civil societies' financial support on the well-being of OVCs in
Kawangware Ward, Nairobi County, Kenya?

11. How does civil societies' rights advocacy influence the well-being of OVCs in
Kawangware Ward, Nairobi County, Kenya?

1. What is the contribution of civil societies' psychosocial support programs to the well-
being of OVCs in Kawangware Ward, Nairobi County, Kenya?

1v. How does civil societies’ life skill training affect the well-being of OVCs in Kawangware

Ward, Nairobi County, Kenya?
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1.5 Justification of the Study

Orphans and vulnerable children (OVCs) in low- and middle-income countries, including Kenya,
continue to face serious health, psychological, educational, and social challenges due to poverty, weak
social protection systems, and limited institutional capacity. In urban informal settlements such as
Kawangware Ward, these challenges are worsened by overcrowding, unemployment, and inadequate
social infrastructure. Although government and civil society interventions exist, their effectiveness is
often constrained by poor coordination, limited coverage, and sustainability i§sues, leaving many

OVCs without adequate access to essential services.

The study is justified by the need to generate context-specific empirical €vidénce onh how civil society
organizations’ support influences the well-being of OVCs in such settings. It)addresses existing gaps
by examining the combined effect of interventions such as fifiancial suppott, psychosocial care, rights
advocacy, and life skills training. Additionally, the stidy, highlights™ disparities in access to social
services and aims to inform policymakers, CSOs, ‘and“development partners on improving child
protection systems and designing more effective, \inclusive, and sustainable interventions for

vulnerable children

1.6 Significance of the Study

This study is significant to¥various stakeholders, including policymakers, civil society organizations
(CSOs), educatets, shouseholds of orphans and vulnerable children (OVCs), and researchers. It
examines thetinfluenceyof CSO-led interventions, specifically financial support, rights advocacy,
psychosocial suppert, and life skills training, on the well-being of OVCs in Kawangware Ward. The
findings are expected to provide evidence that can inform the design and strengthening of programs
aimed at improving access to education, psychosocial well-being, and socio-economic resilience

among vulnerable children in urban informal settlements.

Policymakers in child welfare and social protection sectors, including the Ministry of Labour and
Social Protection and the Ministry of Education, will benefit from the findings of this study. The

evidence generated will assist in understanding how civil society interventions complement
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government efforts in supporting OVCs. This is particularly relevant in strengthening the
implementation of national frameworks such as Kenya Vision 2030 and the National Education Sector
Strategic Plan (2021-2026), which emphasize inclusive education and social protection. The study
findings will also provide insights that can support better coordination between government programs

and CSO initiatives at both national and county levels.

Educators and community-based child support systems will also benefit by gaining a better
understanding of the challenges faced by OVCs and how external support mechafiisms influence their
learning and development outcomes. This knowledge will help createdmore“supportive school

environments and strengthen referral systems for vulnerable children.

Finally, researchers will benefit from the study by using its findings\as a reference point for future
studies on child welfare and civil society interventions in sifatlageontexts. The study will contribute
to the existing literature by providing empirical evidenc€ifrom anirban informal settlement context,

which is often under-researched compared to rural scttings:

1.7 Scope of the Study

The study assessed the influence of givil societies’ support on the well-being of orphans and vulnerable
children in Kawangware WardgNairobiCounty, Kenya. Kawangware was selected because it is one
of the densely populated infortmal'settlements in Nairobi with high levels of poverty, unemployment,
and a large population of vulnerable’households, which contributed to a higher concentration of OVCs
compared to many other urban areas. The study focused on the role of civil society organizations
(CSOs) operating withifidthe area, particularly their interventions in financial assistance, rights
advocacy, psychosocial support, and life skills training, and how these influenced the well-being of

OVCs.

The study involved orphans and vulnerable children, their caregivers, and representatives from civil
society organizations who were actively engaged in child welfare programs within Kawangware. It
examined how these CSO-led interventions were implemented and how they contributed to improving

the educational, psychosocial, and social well-being of OVCs. The analysis was descriptive in nature
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and focused on understanding the lived experiences of beneficiaries and service providers in relation

to the support provided.

The study did not consider government financial transfers and broader macroeconomic policies in
detail, except where they directly interacted with CSO interventions. External factors beyond the
control of CSOs, such as national economic fluctuations, were also not the primary focus of the study.
The scope was therefore limited to CSO-led programs within Kawangware Ward during the period
under study, with the aim of generating context-specific findings that could informpolicy and program

improvement for urban informal settlements.

1.8 Limitations

The study was influenced by methodological limitations ariSing dtomythe selection of a single study
area. Focusing only on Kawangware Ward limited the gehesalizability of the findings to other informal
settlements or broader national contexts in Kenya. Thisllimitation'was inherent in the case study design
adopted, which prioritized in-depth contextual analysis over wide geographical representation. It was
addressed by situating the findings within existingyliterattire on similar urban informal settlements and

ensuring that interpretations were contéxt=spe€ific rather than generalized beyond the study area.

The study also faced limitations, asseciatedywith the research methodology, particularly the reliance
on self-reported data from orphansyand vulnerable children (OVCs) and caregivers. Such data was
subject to response bias;, as) participants occasionally provided socially desirable answers when
discussing sensitiv@ issues sueh as poverty, trauma, and psychosocial challenges. This limitation is
common in stiidies in¥olving vulnerable populations and was mitigated through the use of trained
research assistants,  assurances of confidentiality, and child-friendly, non-threatening interview
techniques to encourage honest and accurate responses. Additionally, challenges in accessing
consistent secondary data on civil society organization interventions further constrained the
completeness of the data, but this was addressed through triangulation of information from multiple

sources including CSOs, schools, and community-based organizations.



St. Paul’s University Repository

1.9 Research Assumptions

= Participants in the study, including orphans and vulnerable children (OVCs), caregivers, and
representatives of civil society organizations (CSOs), provided truthful and accurate
information.

» Stakeholders, including CSOs, community actors, and support agencies, cooperated effectively
in the implementation of programs aimed at improving the well-being of OVCs in
Kawangware Ward, Nairobi County.

= Civil society organization interventions, including financial suppett, \rights advocacy,
psychosocial support, and life skills training, were consistently implementeéd and had the

potential to influence the well-being of OVCs positively.
1.10 Operational Definition of Key Terms

Civil Society Organizations (CSOs) — In this study, @SOsucferred to non-governmental, non-profit
organizations, community-based organizations {€BQs),dand faith-based organizations (FBOs)
operating within Kawangware Ward that implement, child-focused programs aimed at improving the
well-being of orphans and vulnerable childten (OVEs). These included local entities such as RHYCO,
Smile Community Centre, Kawangware ‘Children Centre, and other registered NGOs and CBOs
working in education support, ‘psychosocial care, and child protection within the study area

(Rosenberg, 2024).

Orphans and VulnerableiChildren (OVCs) — Refers to children below the age of 18 years residing
in Kawangware Watd who have lost one or both parents or are living in conditions that expose them
to vulnerability due to poyerty, neglect, HIV/AIDS, or lack of adequate care and protection (UNICEF,
2020).

Educational Support — Refers to CSO-led interventions in Kawangware Ward that included
provision of school fees, learning materials, mentorship, and school retention programs aimed at
improving school attendance, academic performance, and educational continuity for OVCs (Morel &

Spector, 2022).
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Socio-Economic Well-Being — Refers to the overall living conditions of OVCs in Kawangware Ward,
including access to education, healthcare, nutrition, shelter, emotional stability, and social inclusion,

as influenced by civil society interventions (Halbreich, 2022).

Financial Support — Refers to monetary assistance, school fee subsidies, cash transfers, and material
support such as food and clothing provided by CSOs in Kawangware Ward to improve access to basic

needs and enhance the welfare of OVCs (Halbreich, 2022).

Advocacy Initiatives — Refers to CSO activities in Kawangware Ward aimed atpromoting child rights
awareness, strengthening child protection systems, and influencing local stakehelders‘and government

institutions to improve services and safeguard the rights of OVCs (Save‘the'Children, 2022).

Psychosocial Support Programs — Refers to structured @motionaland social support services
provided by CSOs in Kawangware Ward, including counseling, mentership, peer support groups, and
trauma healing interventions aimed at improving the, psychelogical well-being of OVCs (Morel &

Spector, 2022).

Life Skills Training — Refers to trainingiprogramssconducted by CSOs in Kawangware Ward that
equipped OVCs with practical, social,“and"coping skills such as decision-making, communication,

self-awareness, and vocational sKills to,enhance their independence and resilience (UNICEF, 2020).

11



St. Paul’s University Repository

CHAPTER TWO
LITERATURE REVIEW

2.1 Introduction

The chapter presents the theoretical framework, empirical review, the research gaps and the conceptual
framework.

2.2 Theoretical Framework

The study was anchored in the following two main theories: Attachment theory and Bronfenbrenner’s

Ecological Systems Theory.

2.2.1 Attachment Theory
Attachment Theory, which John Bowlby (1969) originally created as the basis to study how early

caregiver-child bonds produce particular patterns that affeet emotionalyeontrol, stress coping, and
future social relationships. Bowlby (1969) explains that human beings possess biological instincts for
forming attachments which serve survival and that félationships, formed early in life support mental
health yet attachments that fail generate both n@gative social outcomes and emotional breakdowns
(Bowlby, 1969). Additionally, researchers like*Patricia Crittenden (1990s) proposed that attachment
styles could evolve over time based onseXpenience. These theoretical concepts need to be understood
because they help explain how OVIEs in Kawangware adapt to psychological challenges stemming

from broken attachments cause@ by lesing their parents.

The study of Attachmént Theoryyshows direct importance in understanding how civil society
psychosocial suppeit programs affect the recovery of OVCs. The unstable caregiver relationships
found among many" ©VEs in Kawangware create emotional insecurities and anxiety and lead to
difficulties in building trust. The gap in secure caregiver relationships is addressed by Civil Society
Organizations (CSOs) through counselling as well as mentorship programs and peer support groups
and life skills training which substitute attachment figures. The interventions assist OVCs to establish
alternative safe attachments that enhance their emotional strength while building their self-confidence
and psychological balance. The research uses Attachment Theory to examine how the interventions
organized by CSOs affect OVCs' ability to trust as well as their emotional expression and sense of

security despite their detrimental early-life experiences.

12
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Attachment Theory is widely used in child welfare studies and remains relevant to understanding the
emotional needs of Orphans and Vulnerable Children (OVCs). Tsweleng (2023) found that AIDS-
orphaned children in South Africa experienced emotional insecurity after caregiver loss, necessitating
psychosocial support. Kibigo (2018) showed that mentor relationships in Charitable Children
Institutions in Kapseret Sub-County improved self-esteem and reduced distress. Flores (2017) applied
Attachment Theory to counseling, emphasizing the importance of stable emotional support for trauma-
affected children. However, critics argue that the theory’s emphasis on one-to-one caregiver bonds
may not align with the communal caregiving structures common in Africangcontexts. It also risks
applying Western norms to non-Western societies, overlooking extended family and community-based
support systems. Thus, while useful, Attachment Theory should bepcomplemented by culturally

grounded frameworks in CSO programming.

The use of Attachment Theory provides an excellent platfotm tefundesstand the psychosocial effects
of support on OVCs' well-being, yet it features specific constraints. The theory primarily examines
childhood experiences from Bowlby (1969) witheutiyfully, evaluating how CSO programs affect
attachment formation during a later period of\lifeaBowlby carried out his research within Western
societies, but African caregiving patternsediffer from these settings because of their strong emphasis
on extended family networks (Garrett;:2023)."Although the theory has performance limitations the
framework continues to be a usefdlanalytical method which helps explain how OVCs in Kawangware

benefit from emotional secusity testoration through psychosocial support.

The study was anchored en Attachment Theory and Bronfenbrenner’s Ecological Systems Theory.
Attachment Theory was seleeted because it effectively explains early emotional development and the
impact of caregiver-child relationships on the psychosocial well-being of Orphans and Vulnerable
Children (OVCs),However, the theory has notable inadequacies that made it insufficient on its own
for this study. First, Attachment Theory largely focuses on early childhood bonding and assumes that
emotional development is primarily shaped by early caregiver relationships (Bowlby, 1969). This
limits its ability to fully explain the experiences of older OVCs (7—17 years) who continue to receive
support interventions from civil society organizations (CSOs). Second, the theory is rooted in Western
family structures that emphasize nuclear caregiving, yet in the Kenyan context, particularly in
Kawangware, care is often extended, communal, and institutionally supported. This creates a

conceptual gap in explaining how CSO-led interventions function as alternative caregiving systems.

13
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These limitations necessitated the inclusion of a second theory that could capture broader

environmental and structural influences on child well-being.

2.2.2 Bronfenbrenner’s Ecological Systems Theory

According to Bronfenbrenner’s (1979) theory, human development emerges from various
environmental systems that interact with each other. According to EST, there exist four distinct
developmental levels starting from the microsystem through the mesosystem down to the exosystem
and culminating in the macrosystem. The ecological systems theory serves well for OVC assessment
in Kawangware because it allows observation of CSOs' support impactdon children at different
environmental levels through financial assistance, advocacy, and servicedelivery. Researchers have
effectively implemented the Ecological Systems Theory in child, welfare tesearch to reveal how
diverse systems form children's learning experiences. The analysigyof O V€ programming used EST
by Senefeld and Perrin (2014) alongside the Ghana researchfon teénage mothers conducted by Twintoh
et al. (2021).

The Evaluation Support Toolkit enables civil so¢iety orgamizations to study how different influence
levels create points of impact on child welfare \programs. Organization of assistance on the
microsystem level directly improves childrefi's, education opportunities and healthcare services and
basic necessities for better overall, outcomes. Financial support effectiveness depends on the
coordinated relationships between jearggivers and educational institutions along with medical
treatment providers and CSO, ofganiZations at the mesosystem level. External factors represented by
government policies, in“addition to donor contributions and economic conditions, impact how
sustainable andgavailable financial aid programs become at the ecosystem level. Financial
interventions ‘are shaped\by the societal structures and economic trends, along with cultural attitudes,
which comprise thedmacrosystem level. Nationally, Ahmad utilised the Ecological Systems Theory in
their research to assess aid programs targeting disadvantaged children, which validated inter-systemic

interactions' critical impact on program achievement (2024).

Civil Society Organizations (CSOs) advocate for the rights of Orphans and Vulnerable Children
(OVCs) by engaging across multiple systems to create protective environments. At the local level,
NGOs raise awareness about child protection laws among children and their caregivers. Effective child

protection emerges through mesosystem collaborations among schools, law enforcement, healthcare

14



St. Paul’s University Repository

providers, and community leaders. At the ecosystem level, media, legal frameworks, and government
mechanisms either support or impede advocacy. Romanian cultural beliefs and social norms also
influence how national policies are shaped and perceived. While Bronfenbrenner’s Ecological
Systems Theory helps map these interrelated systems, critics argue that it can oversimplify power
dynamics and assume system cooperation. It also lacks emphasis on structural inequalities such as
poverty or political instability that may disrupt protective systems, limiting its ability to fully explain

the challenges CSOs face in complex environments.

The strategy of EST shows numerous advantages, yet it encounters specifiefehallenges which might
influence its usage for this study. The theory relies on defined relationships beétween systems (Yang
& Sanborn, 2021), which do not work well in Kawangware because.its, soeial structures develop
unpredictably. EST criticizes the significance of environmental factorstwhile potentially omitting
active participation of OVCs when facing obstacles. Investigators struggle to determine precise
intervention results across multiple systems because “different factors create confusion when

attempting to identify distinct causes.

Bronfenbrenner’s Ecological Systems Theory‘#as| therefore adopted to complement Attachment
Theory by addressing its limitations and previding a more comprehensive analytical lens. This theory
was particularly appropriate becauseit explainis child development through interacting environmental
systems, including family, scHoels; ‘eommunity structures, and broader socio-economic and policy
environments (Bronfenbrenner,1979). Unlike Attachment Theory, it does not restrict analysis to early
caregiver relationships butinstead captures how multiple external systems influence child outcomes.
Importantly, thisdtheory adeqmately addressed two key specific objectives of the study: life skills
training and financial“Support, by situating them within broader environmental systems. Life skills
training was effeetively explained through the microsystem and mesosystem levels, where CSOs
interact directly with children through training, mentorship, and school-based programs. Financial
support was explained through the exosystem and macrosystem levels, where economic conditions,
donor funding, and policy environments influence the availability and sustainability of support to

OVCGs.

In this regard, Ecological Systems Theory provided a stronger explanatory framework for

understanding how CSO interventions operate across different levels of influence in Kawangware
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Ward. While Attachment Theory was useful in explaining psychosocial and emotional development,
its inadequacy in addressing later childhood development and structured institutional support systems
justified the need for a complementary theory. Together, the two theories provided a more holistic
framework for analyzing how civil society interventions influence the well-being of OVCs in an urban

informal settlement context.

2.3 Empirical Review

2.3.1 Wellbeing of Orphans and Vulnerable Children (OVCs)

OVC well-being studies demonstrates that programs without full supportthave poor outcomes.
Matshepete et al. (2025) found that community-based worker support programmes benefit vulnerable
children, but operational and structural issues hinder their efficacy. Aceording'to Adejimi et al. (2019),
integrated service programs that include psychological, nutrifiofivandyeducational services improve
OVC well-being. Sitienei and Pillay (2019) and Thomasjet al. (2021) found that OVC well-being
requires integrated care that combines economic,hpsychosocial, education, and community-
intervention strategies. Due to its complexity, QVCwell-being measurement and improvement require
numerous lasting and suitable support optiens, aceerding to studies. Matshepete et al. (2025) highlight
the importance of integrated suppoftyfor OVC well-being, and I agree that examining these
interventions specifically within ¢hetanique context of Kawangware is essential to understand their

true effectiveness.

Orphans and vulnerable ‘children (OVCs) are studied for their physical, psychological and social
health. Research@rs ean see from the dependent variable that OVC need varied support methods to
address hungengeducation, mental health, and social rejection (Ndolo, 2023). Even though OVC
Bursary Scheme P@licy 2000 funding enabled students attend school, According to Ntsekele-Matsela
(2023), it did not address food shortages, hygiene, and mental health. Research shows that OVC well-
being involves psychosocial and economic interventions beyond monetary aid for effective
management. Lawlor et al. (2019) and Ndolo (2023) recommend tailoring household stability
programs to child-specific mental health and education initiatives. The authors emphasize the need for
holistic support beyond financial aid, and I argue that current policies fall short in addressing the

complex, lived realities of OVCs in urban informal settlements like Kawangware.

16



St. Paul’s University Repository

This study by Matshepete, Makhado, and Mashau (2025) examined the role of community-based
psychosocial support in enhancing the well-being of Orphans and Vulnerable Children (OVCs) in the
Vhembe District, South Africa. The study adopted a qualitative exploratory-descriptive design, using
focus group discussions with community-based workers involved in OVC care. Findings revealed that
psychosocial support interventions such as educational assistance, emotional care, socialization
activities, and caregiver involvement significantly contributed to improving children’s emotional
stability and social functioning. However, the study also identified critical challenges including
inadequate resources, limited training, and high demand for services, which constrained the
effectiveness of these interventions. The study concludes that while communiity-basedisupport systems
play a vital role in improving OVC well-being, strengthening institutional capacity and resource

allocation is necessary to enhance sustainability and impact (Matshiépcte'etal.,; 2025).

A study by Melese, Pedro, and Somhlaba (2024) investigated the influence of basic needs provision
and social support on the mental well-being of institutidnalizedwulnerable children in Ethiopia. Using
a quantitative research design, the study analyzédythe,mediating role of psychological capital in
shaping positive mental health outcomes. Theffindingsindicated that access to basic services such as
food, shelter, and education, combined withystrongsocial support systems, significantly improved the
psychological well-being of vulnerable, children. Additionally, psychological capital comprising
resilience, optimism, and self-efficacyiwas found to mediate the relationship between support services
and mental health outcomesgTheistudy highlights the importance of integrated support systems that
address both material and psychological needs in promoting the holistic well-being of OVCs (Melese
et al., 2024).

A systematic teview and meta-analysis conducted by Thomas, Tan, Ahmed, and Grigorenko (2020)
evaluated the effeétiveness of interventions targeting HIV-affected Orphans and Vulnerable Children
globally. The study synthesized findings from multiple empirical studies to assess the impact of
community-based and psychosocial interventions on OVC outcomes. Results demonstrated that
interventions focusing on psychosocial support, education, and community engagement had
significant positive effects on children’s cognitive development, emotional well-being, and social
behaviour. However, the effectiveness of interventions varied depending on contextual factors such as

program design, duration, and implementation environment. The study emphasizes the need for
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context-specific and multi-dimensional intervention strategies to effectively address the complex

vulnerabilities faced by OVCs (Thomas et al., 2020).

2.3.2 Influence of the civil societies’ financial support on OVCs' wellbeing

In his study, Ntsekele-Matsela (2023) reviewed the impact of the OVC Bursary Scheme Policy 2000
on OVC secondary school enrolment using qualitative research and social studies, and Ubuntu ethics.
Principals, OVCs and guardians joined teachers to respond to interviews and record assessment results.
Financial aid boosted educational access for OVCs, but it did not remove hunger, hygiene product
shortages, or psychological concerns that decreased their confidence and s¢hool attendance. Financial
aid alone cannot meet OVC demands unless administrators provide comprehensive support programs.
The research proposed combining mental health resources with econemie development techniques and
other support to improve HIV and abandonment-affected children'sthealth: Ntsekele-Matsela (2023)
shows financial aid alone is insufficient, and I agree that exploting integrated support through urban

CSO interventions is crucial to addressing these unmet necds:

In droughts, money helps buy food and managefinances, Lawlor et al. (2019) examined the Zambian
Child Grant Programme's effects on family resilience in a randomized data panel of 2,515 rural
families from 2010 to 2012. The research showed that financial aid helped maintain food purchases
and economic balance during droughtsjfleeds, and market disturbances. While cash transfers shield
households against vulnerabilities)this, study focused on household results rather than OVCs. The
authors advised creating fiangial support programs with child-centered interventions for specific
child needs. Lawlofet al. (2019) demonstrate the value of cash transfers for household resilience, but
I argue that gagymore) chilld-centered approach is necessary to effectively address the distinct

vulnerabilities 0f OV Cs.

Rural children's agricultural production and economic security improved with cash transfers. Ndolo
(2023) followed 1,540 recipient households and 754 non-recipient households across three research
periods to see how cash transfer programs improved agricultural output rates among vulnerable
children in seven Kenyan regions. Cash transfers of 30.4% and 72.5% increased agricultural
productivity, according to the study. Ordinary least squares analysis showed a 256.5% decline in

labour market behaviour; however, IV estimation suggested a 1,634% gain. Financial aid beneficiaries
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saw an 8.5% increase in agricultural output and a 121% increase in labour spending for a better life.
The research team found that financial aid stabilizes rural economies, but only in cash. The report
suggested expanding financial aid beyond farming enterprises and adding psychosocial support,
education sponsorship, and mentorship initiatives to boost young well-being. Ndolo (2023) highlights
the positive economic impact of cash transfers in rural areas, and I agree that further research is needed
to explore how integrated support services can address the holistic well-being of OVCs in urban

environments.

South African community-based assistance initiatives for disadvantaged children aréchallenging but
rewarding. Matshepete et al. (2025) studied community-based worken,supportiprograms for South
African Vhembe District OVCs using quantitative exploratogg=deseriptive *qualitative methods.
Researchers used Tesch's open analytic guide to analyse focus groupitalks with community-based
workers from four municipalities. Community-based wotkersiprovided physical, educational, psycho-
educational, social, carer involvement and professional réferrakservices as psychosocial interventions.
The survey found Community-Based Organizations havetrouble delivering services. The study found
that community intervention initiatives helptwulnerable children, but operational and structural
constraints restrict their effectiveness. The imitial statement advocated for strengthened collaborations,
financial resources, and worker training for gemmunity-based personnel to sustain psychosocial care
for OVCs. Matshepete et al. (2025)highlight operational challenges in community-based support, and
I agree that investigating these,issues within urban informal settlements is essential for improving

program sustainability.

Programs that@ssist peeple living with HIV have helped improve child well-being so that community
services could be established. Adejimi et al. (2019) investigated the HIV Programme Development
Project (HPDP) in Osun State, Nigeria, funded by the World Bank to provide support and care for
orphans and vulnerable children (OVCs). The District Health Information System 2 (DHIS2) platform,
together with key informant interviews, analysed information regarding services provided to the Osun
State Agency for the Control of AIDS by eight CSOs from 2013 to 2015. Psychological support
reached 12,353 OVCs who accounted for 79.8% of the total, while dietary aid services reached 43.6%
of the population, educational aid services reached 43.0%, and healthcare services reached 15.4%.

Family heads, along with orphaned vulnerable children, received economic strengthening services in
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percentages of 4.1% and 2.2%, respectively. This research established that OVC and HIV/AIDS
intervention programs enhance overall well-being, which directs the requirement for community-wide
adoption. Adejimi et al. (2019) demonstrate the benefits of HIV-related support programs and that
addressing service disparities is crucial to achieving equitable and comprehensive care for OVCs in

urban settings.

Community-based organisations require greater funding to help OVCs seeking psychosocial support.
Sitienei and Pillay (2019) used a variety of study approaches to examine psychalogical assistance to
orphans and vulnerable children (OVCs) at a Kericho CBO. Together withgectal workers and child
counselling psychologists, the study team interviewed OVCs and@Gadministered unstructured
questionnaires and standardised “YES/NO” surveys. OVCs_ ‘teceivedy healthcare, lodging,
psychological support, and education. The study found that €BOs' lowiresources required family
members to generate revenue sources to remove their dependeney'on CBO services. The study showed
that CBOs are vital to OVC welfare but need more governmentandinternational financing to maintain
and expand psychosocial support programs for OVi€s mKenya and abroad. Sitienei and Pillay (2019)
emphasize the critical funding shortages faced byy CBOs,’and that exploring sustainable financing
strategies is essential to enhance CSQgsupportyfor OVCs in urban informal settlements like

Kawangware.

2.3.3 Rights Advocacy and the, Well-being of OVCs

OVCs struggle to learn imunderfunded schools and need psychological support to overcome cultural
barriers that the government mustpush for. Chirowamhangu (2022) examined legislative frameworks
and activism fof. OV Cs' basic education in South African Eastern Cape. Telephone and internet
interviews withyNGOs; elementary schools and government offices were used to collect qualitative
data. The research'found that poor educational facilities, insufficient psychological aid, discriminating
behaviour towards children and risky traditional rituals like child weddings and unapproved traditional
ceremonies inhibit education. HIV/AIDS-related infections and poverty prevented pupils from
attending school, yet government funding was insufficient in rural primary schools and ECD centres.
The conclusion showed how NGOs are crucial to solving these issues and fighting for laws and
government funding for OVC education. The study acknowledged the need for quantitative data to

assess advocacy success. Chirowamhangu (2022) highlights the challenges hindering OVC education
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and the role of NGOs, and that combining qualitative and quantitative data is necessary to fully

evaluate advocacy efforts in urban contexts.

Urban OVC advocacy needs community presence and leadership success to succeed. Through
interviews, focus groups and direct organisational observation of three Kenyan advocacy
organisations, Matelski et al. (2021) examined the legitimacy of civil society organisations fighting
for land rights. This study found that CSO legitimacy requires political and pragmatic factors,
successful leaders, and community involvement to survive. Legitimacy is f€nuous sinee governments
and businesses aggressively fight CSOs by giving their populations inStanttewards. Advocacy CSOs
gain credibility by verifying marginalised groups' positions withdevidence and standing in solidarity
with them. Urban OVC advocacy in Kawangware benefits liftle from this rural land rights research.
The findings suggested supportive interventions and sustained polieychanges, but further research is
needed to assess advocacy's overall impact on vulderable children's health. Matelski et al. (2021)
emphasize the importance of community involvementiand leadership for CSO legitimacy, and that
examining these factors within the specific context, of urban OVC advocacy in Kawangware is

necessary to understand their true influence.

Ethiopian primary carers need extensive support for well-being. Tadesse et al. (2025) examined the
lives of rural Ethiopian primaryjearets of orphans and vulnerable children during great poverty,
conflict, environmentalgealamitiespand the HIV epidemic. The mixed-methods approach collected
data from six Oromia cases,through interviews, surveys, focus group discussions, and document
analysis. PCGsy,seored higher in spirituality and communal cohesiveness but suffered significant
negative repercuissions on their well-being, with economic stability being their top concern. Lack of
social support increased carer stress and loneliness. This study adds legitimacy to OVC well-being
research in Kawangware by showing why comprehensive supportive systems must include support for
care providers. The study focused on rural Ethiopia, limiting its applicability to urbanites. Research
suggested policy to strengthen community interactions and follow-up analysis of PCG health
determinants. Tadesse et al. (2025) highlight the critical need to support primary carers in rural
settings, and that investigating how urban caregivers in Kawangware face similar challenges is

essential for comprehensive OVC well-being research.
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Future OVC assistance programs should offer full CSO services to vulnerable children and orphans.
Adejimi et al. (2019) evaluated the World Bank-funded HIV Programme Development Project
(HPDP) in Osun State, Nigeria, in conjunction with eight CSOs that supported orphans and vulnerable
children. This project ran from 2013 to 2015. DHIS2 and KII data showed 12,353 OVCs received
psychosocial (79.8%), educational (43%), and healthcare (15.4%) help. Only 4.1% of OVCs received
economic aid. Data collection is done through reporting systems, which limit independent research
and focus on AIDS-related OVCs, which does not address child vulnerability. Lhese findings suggest
why holistic assistance should be a priority and civil society interventiongdrograms should increase,
making Kawangware OVC well-being research more important. Adejimi €tal. (2019) reveal gaps in
the scope of support for OVCs and that independent, holistic evaluétions of €SO programs are crucial

to effectively address the diverse vulnerabilities of urban OVE€s'in Kawangware.

Care systems must be upgraded to protect orphans@ndyvulaerable children. Mawila and Munongi
(2025) examined how Johannesburg's residential “institutions affect black orphans and vulnerable
children's resilience and rights. The qualitativejphenemenology study examined 20 single children's
home residents using semi-structured interviews collected by purposive sampling. The investigation
found inconsistent outcomes because some ghildren improved their resilience and rights protection,
while others struggled. The gesearchy sdggests that providers should create homes that build
children's resilience rather than weaken it. The study is hard to generalise because of the single
research method. These findings highlight the need to assess institutional care for child rights and
psychological health in OVE well-being studies in Kawangware. Mawila and Munongi (2025)
highlight mixgdioutcomeSiin institutional care, and that examining diverse care environments in urban

areas like Kawangware is vital to understanding their effects on OVC resilience and rights.

2.3.4 Contribution of civil societies’ psychosocial support programs on OVC well-being

OVCs require assistance from NGO organizations to receive better facilities together with
psychosocial help and avoid educational discrimination. Using a qualitative method Chirowamhangu
(2022) investigated barriers that OVCs in the Eastern Cape of South Africa face in their education
process regarding legal safeguards and advocacy work. The research team phoned and conducted

interviews with government institutions, NGOs, and schools to find three main barriers to education:
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learning space inadequacy alongside student discrimination and student psychosocial support
requirements, as well as cultural practices such as Ukuthwala and illegal initiation rites. The research
demonstrates how NGOs play a vital role in addressing educational problems affecting OVC in
Kawangware as they work to safeguard child rights. Qualitative research approaches used in the study
enable an evaluation of how advocacy influences educational outcomes. Local investigation of OVC
rights advocacy in Kawangware becomes essential because Kenya and South Africa possess different
legal and policy frameworks. The research employs quantitative and qualitative approaches to assess
community organizations that enhance educational and welfare outcomes for Kenyan children in
vulnerable urban areas. Chirowamhangu (2022) underscores NGOs’ rolefin addressing educational
barriers for OVCs and that employing mixed methods is crucial to fully“@ssessiadvocacy influence

within Kawangware’s distinct legal and social environment.

In Kawangware, poor staff training and counselling programs to, help OVCs understand their
predicament hamper psychosocial aid. Bimha andgSibiya(2023) examined psychosocial support
services for OVCs in Eswatini's early childhood, centresyand primary schools using an exploratory
sequential mixed-method methodology. The study“msedypsychosocial support specialist interviews,
OVC discussion groups and a 296-persoft educatorsurvey. Research found that material and spiritual
requirements were met yet psychaological and/social needs were not due to insufficient counseling
facilities and inexperienced educational ptofessionals. The investigation shows that psychological
service management fragméntatiomhinders accountability. Kawangware civil society analysis relies
on this study since it sHowsgovernment policy implementation challenges and the need for educator
qualification critegi@dEswatmi's centralized system differs from Kenya's decentralized structure; hence
service deliverfimustibe €kamined separately. This study uses a multi-dimensional evaluation method
to assess Kawangware civil society organizations’ psychosocial assistance services. Bimha and Sibiya
(2023) identify critical gaps in psychosocial support due to staff training deficiencies, and that a
context-specific evaluation of Kawangware’s decentralized system is essential to understand and

improve local CSO services.

HIV/AIDS killed one or both parents of 2.5 million South African children aged newborn to 14.
Mufalali et al. (2022) explored this. Orphaned and vulnerable children (OVC) with HIV/AIDS

treatment adherence and retention lack psychosocial support. This study describes the South Africa
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Red Cross Society (SARCS) community intervention to give psychosocial support to HIV/AIDS-
positive OVC in Maluti sub-village, Matatiele Local Municipality, Alfred Nzo District, Eastern Cape,
South Africa. OVCs' perceptions of SARCS community intervention effectiveness were assessed
using descriptive qualitative appreciative inquiry. World Café was used to collect data in an informal
café setting where individuals can discuss a subject in small groups around tables. Thirty 13—17-year-
old OVC were randomly assigned to tables to debate interview guide questions in small groups.
Meeting psychological needs helps OVC thrive, study finds. SARCS Maluti helped OVC and their
communities create psychological, economical, and HIV/AIDS support systems. The study underlined
the importance of a holistic approach and activities for OVC needs andépsychological adaptation.
Mufalali et al. (2022) demonstrate the benefits of holistic psychosocial support for OVCs, and that

similar tailored approaches must be explored within the unique urban context of Kawangware.

Social protection programs help poor children most, and community-based programs need system-
level operational adjustments to work better. Thomagyetial. (2021) meta-analysed 74 studies to assess
how well HIV/AIDS therapies assist OVC. Thegreview evaluated psychological (d=0.30), cognitive
(d=0.14), social protection (d=0.36), and community-based interventions (CBI). Social protection
measures had the greatest advantages| (d=0.36),“while CBI treatments had mixed results and
occasionally exacerbated situationsgThe study,emphasises CBI enhancement because this intervention
paradigm has cultural origins but needsisyStem-level changes to succeed. This research confirms the
efficacy of civil society programs for Kawangware youngsters. This study covers a large area but does
not specify particular éommunities’or discriminate between immediate and sustained effects. CBI
initiatives in Kawafigware arg,examined for long-term viability and execution approaches. Thomas et
al. (2021) affusimythe valueef social protection programs but highlight challenges in community-based
interventions, and that focused research is needed to evaluate their long-term effectiveness specifically

in Kawangware.

HIV-affected families who receive emotional support from CBOs need financial aid. A mixed-study
analysis by Sitienei and Pillay (2019) examined how a Kericho, Kenya community-based organisation
provided psychosocial care to orphans and vulnerable children. OVC, social workers, and child
counselling psychologists were interviewed for qualitative data, while structured and unstructured

questionnaires provided quantitative data. Mental health counselling, peer-group communication,
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school clothes and materials, healthcare, shelter, and accommodation were provided to OVC. The
results showed that families must earn to reduce their dependence on struggling CBOs. The research
survey's small sample size and lack of a long-term impact study limited its usefulness. This study
investigates numerous CBOs in Kawangware to establish their influence on OVC program
sustainability. Sitienei and Pillay (2019) highlight the importance of financial empowerment for
families to reduce dependency on CBOs, and that my study should broaden the focus to multiple

Kawangware CBOs to assess long-term program sustainability.

2.3.5 Influence of civil societies’ life skills training on OVC well-being
Resilience affects life skills self-efficacy without addressing Kawangware OVE issues. Sagone et al.

(2020) examined resilience and life skill self-confidence in 302 Easteérmn Sicilian teenagers. Using the
perceived social support scale and Italian-RASP, the researchers foundithat flexibility and engagement
were linked to empathy and problem-solving self-efficacy, ‘Wheteasicompetence and humour were
moderately correlated. Students with high self-efficacy. Selved problems well despite having weaker
stress management resilience and self-control. The study looked at Italian adolescents from a general
demography, not orphans and vulnerable youngstess with significant socioeconomic problems. Due to
poverty, stress, and instability, life skills trainingymaw affect OVCs in Kawangware differently. The
study did not examine life skills education'sflong-term impacts. This research approach assesses civil
society organisation programs that ‘affect OVC'resilience and social and economic consequences to
fill these knowledge gaps. Sagenc et al. (2020) identify links between resilience and life skills.
Ultimately, adolescentsgarc \examined, but examining these relationships specifically among
Kawangware’s socioeconomically vulnerable OVCs is essential to understand context-specific
influence.

Life Skills wereghard“te measure, but research didn't illustrate how they affect OVC resilience.
Darlington-Bernafdset al. (2023) examined definitions of life skills in school health promotion. The
NVIVO examination of 48 English and seven French publications revealed various discipline
definitions, research methods, academic taxonomy and educational purposes. No conceptual definition
was reached; hence, epistemological, ontological, and semantic explanations are needed. Life Skills
are crucial to juvenile health promotion, but their ambiguity makes program and policy evaluation
difficult. Life Skills definitional consensus is challenging due to transdisciplinary research. The paper

is helpful; however it does not explain how Life Skills programs build resilience in orphans and

25



St. Paul’s University Repository

vulnerable children. The research examined how life skills education programs help OVC in
Kawangware improve their emotional and economic well-being. Darlington-Bernard et al. (2023)
reveal the definitional ambiguity of life skills, and that my study must go further by directly connecting

life skills education to measurable resilience outcomes among OVCs in Kawangware

Due to resource constraints, OVCs need additional government support for academic success,
especially vocational training. Okon et al. (2020) examined the socioeconomic conditions of OVCs in
two orphanages in Calabar South, Cross River State, Nigeria. Researchers interviewed 26 male and
38 female key carers of 64 OVCs aged 2 to 18 using a descriptive approach to ‘obtain data using
questionnaires. OVCs favoured high school with continuous attendanee, withoutiwocational training,
according to studies. OVCs had educational challenges due to séSeurce shortages. Based on these
findings, state governments were advised to expand educational’spendifig, make vocational training a
fundamental education requirement, and strengthen public-ptivate collaborations. Okon et al. (2020)
emphasize the importance of vocational training for @ Vi€s faging resource challenges, and my study
should explore how such training can be meaningfullyintegtated into urban OVC support programs

in Kawangware.

Mental health initiatives like life skalls trainiag’and counselling at Smile Community Centre have no
economic or emotional benefits for, ofphdned children. Smile Community Centre (2024) research
paper examines how Nairobi ¢hildten's\shelters help orphans and vulnerable youngsters with mental
health issues. As a result of HIV/AIDS, COVID-19, and other crises, many OVCs have experienced
neglect, discrimination, andjdepression. The Centre provides life skills education, educational
awareness, psychologicalicounselling, and clinical mental examinations. The establishment's well-
being support systemiincludes gardening, debating, and sports. The research article says mental health
solutions are studied, but their long-term influence on survival and economic development are not.
This study would examine how life skills training affects OVCs in Kawangware's economic and
emotional well-being. Smile Community Centre (2024) highlights the provision of mental health
support for OVCs but lacks evidence on long-term outcomes, and assessing the sustained economic
and emotional impact of life skills programs is essential for understanding their true effectiveness in

Kawangware.
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Research on orphaned teenagers in Uganda addresses education, job, and healthcare issues, but it does
not evaluate existing intervention programs. Okotel (2024) examines Ugandan adolescent orphans'
health, education, and support services. Over 50% of teens struggle with school, health, employment
and health awareness, according to this study. These issues among Uganda's youth strain the ageing
population and economy. The findings suggest a comprehensive approach to adolescent needs. The
report highlights main impediments but does not assess how well existing initiatives address them.
The study evaluates life skills program outcomes on emotional resilience, problem-solving, and socio-
economic empowerment of OVCs in Kawangware. Okotel (2024) identifies key‘ehallenges faced by
orphaned adolescents in Uganda but does not assess existing intervenfions, andyevaluating the
effectiveness of current life skills and support programs is crucial tegaddressing,similar challenges

among OVCs in Kawangware.

2.4 Conceptual Framework

The conceptual framework shows the interaction of four primary variables financial support, rights
advocacy, psychosocial programs, and life skills, traiming,and their cumulative influence on the well-
being of OVCs in Kawangware. Financial Suppott, focuses on fulfilling necessities and ensuring
children's education, whereas rights adv@eacy pertains to securing legal protections and influencing
relevant regulations. Psychosocial programming focuses on enhancing resilience, self-esteem, and
mental health, while life skills trainingyalse provides OVCs with increased confidence and income-
generating opportunities. Theyframework effectively delineates multiple support areas; nevertheless,
it requires more causal connections and more precise definitions to ascertain the influence on

education, health, and aspirations.
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Independent Variables
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Financial Support
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Rights Advocacy
e Legal Cases
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e Abuse Cases
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Psychosocial Support Programs

e Mentorship Access
Resilience & Self-Esteem
Mental Health Cases
Support Participation

ﬁ

Life Skills Training

OVC Trained

Life Skills Use

Confidence & Socialization
e Income Activities

OVCs’ Well-being in Kawangware

e Education
e Health
e Future Aspirations

Source: (Author, 2025)

Figure 2.1; Conceptual Framework

The study examinesicivil society support interventions as key independent variables influencing the
well-being of orphans and vulnerable children (OVCs). These interventions include financial support,
rights advocacy, psychosocial support programs, and life skills training. Financial support enhances
access to basic needs such as food, healthcare, education, and shelter, while rights advocacy promotes
awareness and protection of children’s rights. Psychosocial support strengthens emotional stability
and resilience through counseling and mentorship, whereas life skills training equips OVCs with

decision-making abilities and self-reliance for independent living. The dependent variable, OVC well-
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being, is viewed as a multidimensional outcome encompassing education, health, psychosocial

stability, social integration, and overall quality of life.

However, the relationship between these interventions and OVC well-being is influenced by various
contextual factors, including government policies, stakeholder coordination, donor funding, socio-
economic conditions, and community participation. These intervening factors can either enhance or
limit the effectiveness of civil society programs. For instance, supportive policies and strong
community involvement can improve outcomes, while weak coordination and fhadequate resources
may hinder impact. Therefore, the study acknowledges that OVC well-beifig 1S“shaped not only by
direct interventions but also by the broader social, economic, and instititienal‘énvironment in which

these programs operate.

2.5 Summary and Research Gap

Existing academic literature on Orphans and Vulnerable, Chaldren (OVCs) has largely focused on
specific vulnerability drivers such as HIV/AIDSy poverty, and household instability, with particular
emphasis on financial assistance and psychoso€ial support. Studies such as Ntsekele-Matsela (2023)
and Lawlor et al. (2019) highlight the importance offinancial support in improving school attendance,
household resilience, and basic welfare outcomes among vulnerable children. However, these studies
tend to treat financial support an isolatienfand do not adequately explore how multiple civil society
organization (CSO) interventions operate in an integrated manner to improve overall child well-being.
This creates a gap in uhderstanding’how combined interventions such as financial assistance, rights

advocacy, psychosoeial care,and life skills training interact to produce holistic outcomes for OVCs.

Further literatufe by Matshepete et al. (2025) and Ndolo (2023) recognizes the importance of
psychosocial interventions but emphasizes that sustainable child well-being requires integrated
approaches that include mentoring, education support, and life skills development. Similarly, Adejimi
et al. (2019) and Chirowamhangu (2022) argue that psychosocial well-being is strongly influenced by
financial stability, reinforcing the need for multi-dimensional support systems. Despite these
contributions, most studies remain heavily focused on HIV/AIDS-related vulnerability, which limits

their applicability to broader categories of OVCs affected by multiple and overlapping causes such as
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parental neglect, abandonment, urban poverty, and domestic instability, particularly in informal

settlements like Kawangware Ward.

A further gap is observed in studies addressing institutional and community-based interventions.
Research by Tadesse et al. (2025) and Mawila & Munongi (2025) provides insight into institutional
care and structured support systems; however, these studies largely focus on controlled environments
such as orphanages or rural programs and fail to capture the complexity of urban informal settlements.
Additionally, Bimha and Sibiya (2023) and Mufalali et al. (2022) highlight challenges in delivering
psychosocial support but provide limited evidence on long-term sustainability, and real-world
effectiveness of such interventions when implemented by CSOs in“fesoutee-constrained urban

settings.

A clear conceptual and contextual gap therefore exists in distinguishing”the roles of Civil Society
Organizations (CSOs), Non-Governmental Organizatiensy (NGOs), and other child-focused
institutions in Kenya. CSOs in this study refer broadlyito community-based organizations, faith-based
organizations, and local advocacy groups operating within Kawangware Ward, while NGOs are
typically structured, donor-funded organizationsyoperating at national or international levels, and
institutions refer to formal government orfifistitutional service providers such as schools, health
facilities, and social welfare offices:However, existing studies rarely differentiate these actors clearly

or examine how their coordinated orfragmented operations influence OVC outcomes.

Therefore, this study Seeksito address this gap by examining the combined influence of CSO
interventions finam€ial suppeit, rights advocacy, psychosocial support, and life skills training on the
well-being of OV Cs in Kawangware Ward, Nairobi County. It further investigates how institutional
coordination and contextual urban factors shape the effectiveness of these interventions, providing a

more comprehensive understanding of OVC support systems in low-income urban settings in Kenya.
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CHAPTER THREE

METHODOLOGY

3.1 Introduction

This chapter outlines the research methodology adopted in conducting the study. It describes the
research design and the study area, and explains how the sample size was determined and the sampling
techniques employed. The chapter further details the data collection instruments ased, including both
quantitative and qualitative tools. It also discusses the pilot study and the progedutes applied to ensure
the reliability and validity of the research instruments. Finally, the chapter presents‘the methods of
data analysis, diagnostic tests conducted, and the ethical considerations ‘observed throughout the

research process.

3.2 Research Design

The study adopted a convergent parallel mixed facthods tesearch design to examine the influence of
civil society support on the wellbeing of orphangandwulnerable children (OVCs) aged 7-17 years in
Kawangware Ward, Nairobi County, Thisgpdesign enabled the simultaneous collection of both
quantitative and qualitative data, dllowing for a balanced and robust examination of the research
problem (Creswell & Plano «€larky, 2023). Quantitative data were collected through structured
questionnaires to measure keygindieators related to the wellbeing of OVCs and the extent of civil
society support, therebyenabling statistical analysis of patterns and relationships. In addition,
qualitative data were’gatheredithrough interviews with caregivers and civil society organization (CSO)
representatives t0 captarciin-depth perspectives and lived experiences regarding the effectiveness of
these interventions, (Crabtree & Miller, 2023). The integration of the two data strands during analysis
enhanced the validity of the findings by allowing for triangulation, where numerical trends were
explained and enriched by descriptive insights. This approach therefore facilitated a more
comprehensive understanding of how civil society support influences the wellbeing of OVCs and

informed evidence-based policy and intervention recommendations.
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3.3 Study Area

The study was conducted in Kawangware Ward, an informal settlement located in Dagoretti North
Sub-County of Nairobi County, Kenya. According to the Kenya National Bureau of Statistics (KNBS,
2019), the ward has an estimated population of 91,487 residents and is characterized by high
population density, widespread poverty, unemployment, and inadequate access to basic social
services. These socio-economic conditions disproportionately affect orphans and vulnerable children
(OVCs), exposing them to challenges such as limited access to education, healthcare, and stable family
support systems (Ondere, 2022). Recent findings from the Kenya Demographie;and Health Survey
(KDHS, 2022) indicate that OVCs in urban informal settlements such as‘Kawangware continue to
experience significant deprivation in key wellbeing indicators, including ‘Sehooling, nutrition, and

access to healthcare, highlighting the need for targeted interventions:

Kawangware hosts several civil society organizations (CSOs), with estimates indicating that there are
more than five active organizations operating within, the, aréa, \providing essential services such as
educational sponsorship, psychosocial support,ghealtheare “@ssistance, and livelihood programs for
vulnerable households (Chirowamhangu, 2022)yDespitéythe presence of these CSOs, gaps remain in
the coverage, coordination, and sustaimability of“interventions, as evidenced by the continued
vulnerability among OVCs. The variation an/program approaches and resource limitations raises
concerns about the overall effectivenessiefthese interventions. Therefore, Kawangware Ward presents
a suitable context for examiniag how.Civil society support influences the wellbeing of OVCs and for
identifying strategies to_ enhan€e the impact and sustainability of such interventions in resource-

constrained urbandettings.
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Map of the Study Area
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3.4 Target Populatien |
The target po i0n &is study comprised 521 orphans and vulnerable children (OVCs) aged 7—

17 years residing an/Kawangware Ward, Nairobi County, as reported by the Kenya National Bureau
of Statistics (KNBS, 2019). These children are beneficiaries of support programs offered by selected
civil society organizations (CSOs) operating within the area. In addition to the OVCs, the study also
targeted key informants who play a critical role in the delivery and oversight of these interventions,
including CSO representatives, caregivers, and community leaders. These groups were considered
important in providing in-depth insights into the nature, effectiveness, and challenges of civil society

support on the wellbeing of OVCs.
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Table 3.1: Target Population

Organization Number of OVCs  Percentage of Total
Kawangware Initiative Centre 57 10.93%

Matha Little Angels Home 40 7.67%

Aswani Kizito’s Project of Hope 90 17.26%

Real Hope for Kawangware’s Street Children 134 25.70%
Kawangware Kids Foundation 200 38.37%

Total 521 100%

Source: (KNBS, 2019)

The OVC population was drawn from five active CSOs mhKawangware, namely Kawangware
Initiative Center, Matha Little Angels Home, Aswani Kizito’s Project of Hope, Real Hope for
Kawangware’s Street Children, and Kawangware KidSEoundation. These organizations collectively
support a total of 521 OVCs through various intervéntions such as education sponsorship, healthcare
services, and psychosocial support. Caregivets, Community leaders and CSO representatives were
also targeted for in-depth interviews, hich enabled the study to obtain both quantitative and
qualitative data necessary for a comprehensive analysis of the influence of civil society support on the

well-being of OVCs in Kawangware Wards

3.5 Sample Size

This study used probability stratified sampling strategy to sample OVCs residing in Kawangware.
Probability stratified“sampling was employed to ensure equitable representation of the principal
subgroups withinithe' © VC population of Kawangware, precisely categorized by the five CSOs offering
Support to OVCs in Kawangware. A proportional random sample was utilized, selecting one stratum at
a time. This method of obtaining a final sample ensured that each subgroup is well represented, hence
enhancing the precision and generalizability of the study's conclusions. The study used Yamane
Formula to get the number of OVCs that is accurate and representative. The study achieves accurate
and universal findings by including 226 OVCs, which would ensure result reliability. Additionally, the
study used purposive sampling to select 10 caregivers, 2 Community leaders and 5 CSO representatives

for in-depth interviews.
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The workings for OVC sampling is shown below;
N= population of study

K= constant (1)

e. degree of error expected

n.= sample size

K + N{e)»2

=521/1+1.3025=226 OVCs
Table 3.2: Sample Sizes

Repository

Organization

Number'of OQV€s Percentage of Total

Kawangware Initiative Center 24 10.93%
Matha Little Angels Home 17 7.67%
Aswani Kizito’s Project of Hope 38 17.26%
Real Hope for Kawangware’s Street,Children 58 25.70%
Kawangware Kids Foundation 89 38.37%
Total 226 100%

3.6 Sampling Techniques

The study employed-a probability-based approach to select 226 OVCs from a total population of 521
beneficiaries drawn from five civil society organizations (CSOs) in Kawangware Ward. The
population was first organized into the specific CSOs providing support. Thereafter, participants were
randomly selected from each category in proportion to their representation within the overall
population. This enhanced representativeness and reduced sampling bias. The approach also allowed

for meaningful comparisons across different groups in relation to the influence of civil society support

on their wellbeing outcomes.
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For the qualitative component, non-probability purposive sampling was used to select 17 key
informants, comprising 10 caregivers, 2 community leaders, and 5 CSO representatives. These
participants were deliberately chosen based on their experience, roles, and involvement in OVC-
related interventions. This enabled the study to obtain in-depth and context-specific insights, thereby

complementing the quantitative data and strengthening the overall analysis.

3.7 Data Collection Tools

This study utilized both quantitative and qualitative data collection tools to obtain comprehensive
information on the influence of civil society support on the wellbeing offorphans and vulnerable
children (OVCs) in Kawangware Ward. The use of multiple tools instruments‘€nabled the researcher
to capture both measurable outcomes and in-depth perspectives, therebysenhancing the validity and
richness of the data. The selection of tools was guided by the studyobjectives and the need to ensure

reliability, relevance, and appropriateness to the target respOndents.

3.7.1 Quantitative Data Collection Tools

The study utilized a structured questionnaire t@,collectquantitative data from Orphans and Vulnerable
Children (OVCs). Structured questionnaites wese: appropriate for this study as they provided
standardized responses, making the dataycasy to,code, analyze, and compare across respondents. The
instrument enabled the researcHer “te. gather reliable and consistent information regarding the

experiences, needs, and well-bemg of © V.Cs.

The questionnaire was ‘Qrganized into several sections. The first section captured background
information, incliding key ‘demographic characteristics of the respondents. The second section
focused on the well-being ‘of OVCs, examining aspects such as educational status, health conditions,
and future aspiratiens, The third section assessed financial support, particularly its influence on access
to basic needs, academic performance, and healthcare services. The fourth section addressed rights
advocacy, evaluating awareness of children’s rights and access to legal support. The fifth section
examined psychosocial support, focusing on emotional and mental health interventions. The sixth
section covered life skills training and its contribution to the development and self-reliance of OVCs.
Finally, the last section assessed intervening variables, including policy frameworks, stakeholder

involvement, and the sustainability of support programs.
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3.7.2 Qualitative Data Collection Tools

Semi-structured interviews were conducted to collect qualitative data from selected informants. A
total of 17 key informants participated in the study, comprising 10 caregivers of OVCs, 2 community
leaders, and 5 representatives from civil society organizations (CSOs). Participants were selected
using purposive sampling based on their roles, experience, and level of engagement with OVC-related

programs, ensuring that only individuals with relevant knowledge contributed to the study.

The qualitative method was used to collect in-depth, descriptive data on key tssuesiaffecting OVCs.
This included insights on the well-being of OVCs, effectiveness of financial, support, access to
education and healthcare, awareness and implementation of ehildfen’s “tights, availability of
psychosocial support, and the impact of life skills training ptegramss In“addition, qualitative data
captured contextual factors such as stakeholder involvement, policy implementation, and the

sustainability of interventions supporting OVCs.

Semi-structured interviews provided flexibility by allewing the researcher to ask guided questions
while also probing for clarification and exploring emerging themes. This approach facilitated the

generation of rich, detailed informatiofithat complemented the quantitative findings.

3.8 Pilot Study

A pilot study was condueted i Kibera informal settlement to test the research instruments and assess
their suitability prior to the main study in Kawangware. Kibera informal settlement was selected
because it share§ similar socio-economic characteristics with Kawangware, particularly the high
concentration ‘0fiOpphans and Vulnerable Children (OVCs), making it appropriate for pre-testing the
instruments. The pilot study involved a sample of 30 respondents, representing approximately 10% of
the total sample size of 226 OV Cs presented in Table 3.2. The respondents included OVCs, caregivers,
community leaders, and representatives from civil society organizations (CSOs), reflecting the
categories targeted in the main study. The use of respondents (rather than participants) is consistent

with the quantitative orientation of the study.

Feedback obtained from the pilot study was used to refine the research instruments, including the

structured questionnaires and interview guides, to enhance clarity, relevance, and alignment with the
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study objectives. Ambiguities in questions were corrected, and items that did not effectively capture
the intended variables were revised or removed. The pilot study also enabled the researcher to address
practical issues related to data collection, such as time management, accessibility of respondents, and
administration procedures. In addition, ethical considerations, including informed consent, assent from
minors, and confidentiality of information, were tested and strengthened. The adjustments made
following the pilot study improved the validity and reliability of the instruments and enhanced the

overall quality and ethical integrity of the main study conducted in Kawangware.

3.8.1 Reliability of Research Tools

The research instruments underwent extensive testing for reliability, thanks“to the definition of
reliability as the dependability of tools that produce consistent, predictable ‘outcomes (Creswell &
Creswell, 2018). A reliability test was conducted using Cfonbach’syAlpha to measure internal
consistency with the target alpha value set at 0.7 as per Mugenda and Mugenda (2003). The research
instruments use well-designed questions which reduce, ambiguous interpretations and the team
removes items with poor correlation results to achieveéibetterteliability. The process serves to maintain
a consistent measurement of financial support'and rights,advocacy and psychosocial support and life

skills training.

Standardized interview procedures“and response documentation was achieved through adequate
training for all interview personmel actoss the data collection process. A standard coding system was
created to support consistént response interpretation and independent reviewer checks was performed
on interview subsets as per Patton (2015). The combination of these measures enhanced study

credibility while@mproving research outcomes' validity.

The language of the data collection tools was primarily English, as it is widely used in formal education
contexts. However, for younger children, particularly the 7-9-year-olds, the study incorporated
Swahili and simplified verbal explanations to ensure comprehension. Research assistants translated
and explained questions in a conversational and age-appropriate manner, allowing children to respond
comfortably and accurately. For older respondents, the questionnaires were largely administered in
English, with occasional clarification in Swahili where necessary. This multilingual and flexible
approach ensured inclusivity and improved the quality and reliability of responses across all age

groups. Internal Consistency Reliability was used as a diagnostic test.
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3.8.2 Validity of Research Instruments

Research instruments need valid verification to provide accurate data about Civil Society Organization
(CSO) effects on Kawangware OVC well-being during this investigation. The study utilizes content
validity together with construct validity and face validity for its assessments. Content validity helps
the instruments align with the study’s aims, using both academic sources and specialist expertise. The
construct validity test took place through a Kibera field study where instruments were evaluated
against their measured constructs. The face validity assessment was conducted through pilot testing
with a small group of participants who needed to understand the research matesials, particularly for
OVCs with different reading abilities. Multiple data collection methods stfengthenedwalidity because
they produced duplicate findings through cross-validation. The validity and,ability to yield reliable

outcomes of the instruments are confirmed by expert reviews, pilot testing, and triangulation methods.

With regard to validity and reliability, the study adopted multiple strategies to ensure the credibility
and consistency of findings. Content validity was achieved byaligning the* instruments with the study
objectives and subjecting them to expert review. Construet validity was assessed through a pilot study
conducted in Kibera, where the instruments‘were tested to confirm that they accurately measured
constructs such as well-being, financial stipport, and‘psychosocial support. Face validity was ensured
by pre-testing the tools among a small group, off\OVCs to evaluate clarity, relevance, and suitability,
especially for younger respondents.yReliability was enhanced through the use of structured
questionnaires, standardized®administration procedures, and thorough training of research assistants.
Additionally, triangulation throughythe use of both quantitative and qualitative methods helped to
cross-validate findifigs, thereby strengthening both validity and reliability.

In addition to'theseliability and validity tests outlined above, the study incorporated diagnostic tests
as part of the overall assessment of the research instruments under Section 3.8. These diagnostic tests
were used to further confirm the reliability and validity of the regression model and to ensure that the
data met the necessary statistical assumptions for inferential analysis. Specifically, diagnostic tests
like Face Validity were used to complement Cronbach’s Alpha reliability testing and validity
assessments by examining the suitability and robustness of the quantitative data for regression
analysis. This integration ensured that both measurement quality and statistical assumptions were

adequately addressed within the study.
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3.9 Data Analysis

3.9.1 Quantitative Data Analysis
Quantitative data was analyzed using statistical techniques such as descriptive statistics and multiple

regression analysis to examine the relationship between the dependent variable (OVCs' well-being)
and independent variables (financial support, rights advocacy, psychosocial support, life skills
training). Descriptive statistics characterized data trends and patterns, and regression analysis showed
correlations between support interventions and OVC well-being. Individual simple regressions were
run on each independent variable (life skills training, psychosocial suppout, #ights advocacy, and
financial support) to determine their effects on OVC well-being. A multiple regressionimodel was also
used to examine the overall influence of all support variables at once and show how each affects OVC
well-being when the rest are held constant. This will reveal the therapies'andependent and interactive
effects on well-being. The study conducted data analysis procedaresiin SPSS version 27. The study
uses connected indicators of OVCs' well-being to analyzeéytheir continuous-dependent status through
healthcare measurements, emotional stability, and ‘Secigeconomic status evaluations. The model
evaluates multiple determinants that influence a single.continuous outcome.

The dependent variable, OVCs' well-being, was treated as a continuous variable, with various
indicators such as healthcare access, emotionalistability, and socioeconomic status used to measure it.
These indicators were combinedotassess OVCs' overall well-being. The regression model allows
evaluation of multiple determinants nfluencing this continuous outcome, providing insights into how
each factor contributes togvariation in OV Cs' well-being. The use of multiple regression is appropriate,
as it helps to isolate the unique impact of each independent variable while controlling for the others,

thereby offeringd eomprehensive understanding of the factors that affect OVCs' well-being.

The Multiple Regression Model Formula
Y=0+p1X1+2X2+f3X3+f4X4+e
Where:

Y = OVCs’ well-being (the dependent variable).

Po = Intercept.

B1, B2, B3, Ps = Coefficients of independent variable

40



St. Paul’s University Repository

X1, X2, X3, X4 = Independent variables (financial support, rights advocacy, psychosocial support,

and life skills training).

€ = Error term.

3.9.1.1 ANOVA (Analysis of Variance)

Analysis of Variance (ANOVA) was used to determine whether the overall regression model was
statistically significant. Specifically, ANOVA tested whether the independentg¢variables (financial
support, rights advocacy, psychosocial support, and life skills training) jointlhad @ significant effect
on the dependent variable (OVC well-being). The F-statistic and asso€iated p-value were used to
assess model fitness, where a p-value less than 0.05 indicated thatqthe “model was statistically

significant.

3.9.1.2 Regression Coefficients

Multiple regression coefficients were used to detesmineéytheidirection and magnitude of influence of
each independent variable on OVC well-beingy, The,unstandardized coefficients (B) were used to
interpret the expected change in the dependent vatiable for a one-unit change in each predictor,
while standardized coefficients (Beta) wereused to compare the relative strength of the predictors.
The significance of each predictofawas,determined using t-statistics and p-values, where p < 0.05

indicated statistical significance:

3.9.2 Qualitative Data Analysis

Qualitative data<dwas,analyzed thematically using a systematic coding approach. Thematic analysis
with systematicgeoding) allows for identifying patterns and deeper insights from participants’
experiences, enrichiflg understanding of how support programs affect OVCs beyond numerical data.
The analysis process requires identifying regular patterns, thematic elements, and key analytical
insights that emerge from interview transcripts and other qualitative data. Specific themes in the data
classification system revealed essential experiences and support service access challenges experienced
by OVCs. By using this methodology, the researcher reached a deeper level of understanding
regarding environmental elements that influence how organizations provide support for OVCs. The

study employs thematic analysis to reveal in-depth details about OVC experiences, thus identifying
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potential support areas for improvement and contributing to complete knowledge about proper OVC

support systems in Kawangware.

3.10 Ethical Consideration

Ethical considerations in this study were guided by formal research authorization processes and strict
protection of Orphans and Vulnerable Children (OVCs), who are a highly sensitive and vulnerable
population. The study adhered to established national research ethics procedures in Kenya, beginning
with a letter of introduction from the university, followed by the acquisition of @wesearch permit from
the National Commission for Science, Technology and Innovationg (NACOSTI): In addition,
permission was obtained from relevant local administration authorities threugh”a formal letter of

introduction before engaging any respondents in Kawangware.

The study acknowledges that orphan and vulnerable,children, (@VCs) have substantial ethical
obligations, considering that they are children, have geneithrough trauma, and are socio-economically
vulnerable. Several ethical concerns that couldybe eéncountered are informed consent and assent,
emotional distress, breaching privacy and powes, diserepancies between adult researchers and minor
participants in the study. In this regard, @ll under-18"participants needed to obtain informed consent

from caregivers or legal guardians,and the study obtained it.

Child assent was sought forghe children aged 7-17 who were capable of appreciating the purpose of
the survey so that they €ould partiecipate willingly. For children under the age of assent, data were
obtained indirectly avith the help'of caregivers or professionals, but not from the children themselves.
Participants were mformed of their right to skip questions or withdraw from the study at any stage. In
addition, referral meéchanisms were established with local community-based organizations and social
support providers 1 Kawangware to ensure that any child or caregiver who experienced emotional
discomfort accessed appropriate psychosocial support. Interviews were conducted in safe and familiar

environments to further minimize anxiety

Proper data handling practices were followed in terms of anonymized data and password-secured
storage. No personally identifying information was distributed beyond the research team, and all
publications presented the data aggregated. Since the low-income, urban informal settlement

Kawangware is a unique cultural environment with robust community-based social systems, the
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research engaged local civil society organizations and community leaders' active participation. These
respondents would offer cultural knowledge, aid in fostering trust among the participants, and make
the research process culturally considerate of local norms and practices. Engaging them ensured that
misinterpretation, suspicion, or resistance among the community is not created, particularly when
researching children, which often falls under informal community norms protecting them. The study
adhered to the ethical standards according to national research regulation agencies in Kenya and an

Institutional Review Board (IRB) and National Commission for Science, Technology and Innovation

(NACOSTY). &
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CHAPTER FOUR

DATA ANALYSIS, PRESENTATION, INTERPRETATION AND DISCUSSION
4.1 Introduction

This chapter outlines data analysis, presentation and discussion in relation to the objectives of the
study. The chapter details the response rate, validity tests, reliability tests and the demographic
attributes of the respondents, then outlines the influence of civil society groups on the welfare of
orphans and vulnerable children (OVCs) in Kawangware Ward. The analysisfintegrates quantitative
and qualitative data to provide comprehensive insights into the existing ayenues, of financial aid, rights
advocacy, psychosocial treatment and life skills training. The analysigfisicapturediin tables and text to
emphasize the findings, while statistical methods are employedéto evaluate, relationships and draw
conclusions. Their interpretation is anchored in current literdture,and, théeries, providing a basis for

discussing and recommending results.

4.2 Response Rate

This section presents the response rate of ‘the study respondents sampled from civil society
organizations operating in Kawangware Waid, Nairobi County. It shows the number of respondents
who were sampled, the number wh@successfally completed the questionnaire, and the corresponding
percentages. The response ratg,is‘hsedytordetermine the adequacy and completeness of the data

collected for analysis.

Table 4.1: Response Rate

Organization Sample Size Responses Percentage
Kawangware Initiative Center 24 22 91.7%
Matha Little Angels Home 17 15 88.2%
Aswani Kizito’s Project of Hope 38 33 86.8%
Real Hope for Kawangware’s Street Children 58 50 86.2%
Kawangware Kids Foundation 89 75 84.3%
Total 226 195 86.3%

Source: (Research Data, 2025)

44



St. Paul’s University Repository

Response Rate
91.70%

92.00% 88.20%
86.80% 86.20%
80.00% : B

& o« ¥ & =
AQ'C) ad S CZQ'\ Q,Qb
S & e & S
o =4 g & S
& \QY' ol = *k.'\b
& S 3% & 5
4\‘5* q,\) . ,‘\)’\\0 > éfb‘
éqy% Q\"’Y& &«b\ S é‘v@o
=)
v RN
S
S
%
Figure 4.1 Response Rate
Table 4.1 presents the response rates from the sampled civil societ Nl s in Kawangware

Ward. Out of the 226 sampled respondents, 195 succes Cco ted and returned the

questionnaires, resulting in an overall response rate of 8 angware Initiative Center

recorded the highest response rate at 91.7%, followed b ngels Home at 88.2%. Aswani

Kizito’s Project of Hope and Real Hope for Kawa Children recorded response rates of
86.8% and 86.2%, respectively, while Kawa undation recorded the lowest response

rate at 84.3%. Overall, the response rate_was S adequate for analysis, as it exceeded the

minimum acceptable threshold for soci research.

In addition to the quantitati ts, 17 key informants participated in the study, including 10

caregivers, 2 commun nd 5 representatives from civil society organizations. These

respondents provi qualitative insights into the experiences of Orphans and Vulnerable Children

(OVCs) in K g vrd. Caregivers and community leaders provided information on children’s
daily needs, ch s, and local support systems, while CSO representatives offered insights into
program implementation, resource allocation, and service delivery. The inclusion of these key
informants enriched the study findings by providing contextual understanding that complemented the

quantitative data.
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4.2.1 Validity Tests

Validity tests were performed to ascertain the accuracy of research instruments in measuring the
targeted variables. The content validity was established through expert evaluation by academic
supervisors sought for input on the questionnaire and interview guides. Their experience significantly
facilitated the streamlining of the questions, ensuring that each item was accurate, relevant, and
succinct in alignment with the study's objectives. The supervisors provided feedback on language,
structure and a comprehensive analysis of key themes such as financial suppeit, rights advocacy,
psychological programs, and life skills development. The modificationsy were, implemented to
eliminate ambiguity and enhance the instruments' informativeness, henée Improving their ability to
record accurate data. This professional validation ensured that the toolsywere dependable and

accurately represented the study's conceptual framework.

4.2.2 Reliability Tests

The section includes the reliability test outcomes of théystudy tool used to gather data on civil society
intervention and OVC well-being. Cronbach’s, Alphawassed to determine the internal consistency
of questionnaire items and assess reliability. Thelsesults reveal the reliability and appropriateness of

the measurement constructs to proceedwith additional statistics.

Table 4.2: Reliability Tests

Item/Construct Alpha Value Number of Items Recommendation
Financial Support 0.73 4 Acceptable
Rights Advocacy 0.68 4 Acceptable
Psychosocial Suppert 0.66 4 Acceptable
Life Skills Training 062 4 Acceptable
OVCs’ Well-being 0.81 1 Acceptable

Source: (Research Data, 2025)

Table 4.2 presents the reliability test outcomes of study constructs assessed using Cronbach's Alpha.
Stringalong Financial Support (a0 =0.73) and OVCs Well-being (o = 0.81) exhibited internal
consistency, indicating their reliability in measuring the target constructs. The subscales of
Psychosocial Support (o = 0.66), Psychosocial Support (o = 0.68), and Life Skills Training (o = 0.62)
exhibited moderate reliability; however, these coefficients are deemed acceptable in social science

research. Future studies may aim to refine or augment the item set to enhance measurement accuracy.

46



St. Paul’s University Repository

Overall, each construct meets or exceeds the threshold of 0.6, deemed appropriate for exploratory
studies, thus confirming the reliability and stability of the questionnaire. These findings confirm that

the data collected can be utilized in further examination of the influence of civil society on the well-

being of OVCs.

4.3 Demographic Information

This section presents the demographic characteristics of all respondents (Orphans and Vulnerable

Children) who participated in the study in Kawangware Ward. The demogr: variables include

age, sex, caregiving arrangements, and school attendance status. These ¢ terl
in describing the composition of the sample and in providing context foui T

on well-being outcomes.
4.3.1 Age of the Respondents E I

are important

the study findings

This section shows the age distribution of the orph rable children who took part in the
study in Kawangware Ward. It presents the fr ercentage of respondents in each age
category to describe the demographic structur: e and to provide insight into how age may

influence well-being outcomes.

\

Table 4.3: Age of the Respond

Age (Years) Percent
7 7.2

8 13.3
9 7.7
10 13.3
11 8.2
12 4.7
13 24 12.3
14 18 9.2
15 16 8.2
16 17 8.7
17 14 7.2
Total 195 100.0

Source: Research Data (2025)
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The findings in Table 4.3 indicate that the respondents were aged between 7 and 17 years, reflecting
a wide representation of children across early childhood and adolescence. The most represented age
groups were 8 years and 10 years, each with 26 respondents (13.3%). Other notable age groups
included 13 years with 24 respondents (12.3%) and 14 years with 18 respondents (9.2%). The least
represented age group was 12 years, with 9 respondents (4.7%). The remaining age categories were
moderately represented, ranging between 7.2% and 8.7%. Overall, the distribution shows that
respondents were fairly spread across all age categories, indicating a balanced demographic profile of

the study respondents.

4.3.2 Sex of the Respondents

This section displays the sex distribution of the respondents who te@kspartin the'study in Kawangware
Ward. It summarizes the number and proportion of male and fefalctespondents to describe the gender

composition of the sample.

Table 4.4: Sex of the Respondents

Sex Frequency Percent
Male 95 48.7
Female 100 51.3
Total 195 100.0

Source: Research Data (2025)

Table 4.4 presents the gender ‘distribution of the respondents, revealing that 95 respondents (48.7%)
were boys and 100gespondents (51.3%) were girls. This nearly equal distribution indicates a balanced
representationgof bothysexes among orphans and vulnerable children (OVCs) in Kawangware Ward,
Nairobi County."Fhe, slight predominance of girls does not significantly bias the sample, and the
findings are therefore considered representative of both male and female respondents. The gender

balance enhances the reliability of the study findings by minimizing gender-related response bias.

4.3.3 Type of Caregivers

This section presents the caregiving arrangements of the respondents in Kawangware Ward. It shows

the number and proportion of OVCs living under parental care, guardianship, children’s homes, or
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other arrangements. This demographic variable is important in understanding the social support

environment of the respondents.

Table 4.5: Type of respondents’ Caregivers

Caregiver Type Frequency Percent
Parent 107 549
Guardian 43 22.1
Children’s Home 36 18.5
Other 9 4.6
Total 195 100.0

Source: Research Data (2025)

Table 4.5 presents the caregiving arrangements reported bygthewrespondents. The majority of
respondents lived under parental care (n = 107, 54.9%), while 43 respondents (22.1%) were under
guardianship. A total of 36 respondents (18.5%) residedyin‘ehild€n’s homes, while 9 respondents
(4.6%) reported other caregiving arrangements. TheSeyfindings indicate that while family-based care
remains the dominant arrangement, a significahtyproportien of respondents live in alternative care

settings.

Caregiving arrangement is included,as a"demographic characteristic because it directly describes the
living conditions and social eavironmentdoef the respondents, which may influence their access to

support services and overall'well-being outcomes.

4.3.4 Current School Attendance Status of the Respondents

This section shows, the'school attendance status of the respondents in Kawangware Ward. It presents

the number and preportion of respondents who were either in school or out of school.

Table 4.6: Current School Attendance Status of the Respondents

School Attendance Frequency Percent
No 26 133
Yes 169 86.7
Total 195 100.0

Source: Research Data (2025)

49



St. Paul’s University Repository

Table 4.6 presents the school attendance status of the respondents. The majority of respondents (n =
169, 86.7%) were attending school, while 26 respondents (13.3%) were not in school. This indicates
that most respondents were engaged in formal education, although a notable proportion were excluded
from schooling due to various socioeconomic challenges such as financial constraints and caregiving

limitations.

4.3.5 Educational Level of the Respondents

This sub-section presents the educational level of the respondents (Orphans and, Valnerable Children)
in Kawangware Ward. It shows the distribution of respondents by currentflevel of ‘€ducation to help

understand their schooling progression and academic status within thegstudy,population.

Table 4.7: Educational Level of the Respondents

Educational Level Frequency Percent
No Formal Education 18 92
Primary Level 121 62.1
Secondary Level 56 28.7
Total 195 100.0

Source: Research Data (2025)

Table 4.7 presents the educational, lewels of the respondents. The majority of respondents (n = 121,
62.1%) were in primary school, fellowed by 56 (28.7%) in secondary school. A smaller proportion of
respondents (n = 18, 9.2%phad noyformal education. This distribution indicates that most respondents
were still within the basie education system, reflecting the school-going nature of the majority of
Orphans and Valnerable Children (OVCs) in Kawangware Ward. However, the presence of
respondents without, formal education highlights existing barriers to school access among a section of

the population.

4.4 Descriptive Statistics

This section presents the descriptive statistics of the gathered data to explain the nature of the study
variables. The descriptive analysis includes a detailed overview of the responses using measures like
frequencies, percentages, chi-square, and p-value. These statistics reflect data trends in terms of the
demographic population and the degree of assistance to orphans and vulnerable children (OVCs) in

terms of financial assistance, rights advocacy, psychological development, and life skills training.
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Through integration of data and its arrangement, one forms a basis on how one thinks in the future and

exploration of correlation between variables through descriptive statistics.

4.4.1 The OVCs' Well-being

This section provides a cross-tabulation analysis of the relationship between the support of the civil
society and the well-being status of OVCs at Kawangware Ward. Well-being was divided into Good
Well-being and Poor Well-being using composite scores based on schooling, health and future
aspirations indicators. In order to evaluate the importance of the existing assdgiation between the
variables, a chi-square test of independence was used to estimate whethef there was a significant

relationship between civil society support and OVC well-being.

Table 4.8: Cross tabulation between Civil Society Support and;,OVC Wellsbeing

Good Well-being Poor, Well<being 5
Item Response (Frequency, %) (Frequendy, %) yx* df p-value
Support helped
schooling, health or  Yes 131 (67.2%) 26)(13.3%) 7.841 0.005
dreams
No 3 (1.6%) 35417.9)

Source: (Research Data, 2025)

The findings indicate that most of thejrespdndents who confirmed they received support indicated
good outcomes with regard to well-being (1315°67.2%). By contrast, the proportion of people who did
not report support but were in the, poor, well-being group is significantly greater, according to the chi-
square statistic (y 2 = 7.845 df =4, p=0.005). It implies that the association is not by chance. These
results indicate that the supportiof the civil society plays a significant role in enhancing education,

health, and futurg'prospects ofOVCs in Kawangware Ward.

CSO interventions (financial, psychosocial, life-skills) improved attendance, emotional stability, and
self-confidence among OVCs as reported in the qualitative interviews. Caregivers reported reduced
household strain and better school continuity. “Cash and food helped my child stay in school.”
(Caregiver 4). “Support eased household stress and improved attendance.” (Caregiver 1). Community
leaders observed gains in sociability, resilience, and aspirations despite persistent poverty. “Children
are more social and focused on goals.” (Community Leader 2). “Resilience increased after
mentorship and counseling.” (Community Leader 5). CSO representatives linked interventions to

higher self-esteem and lower dropout rates, while noting sustainability challenges. “Dropout rates fell
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among program participants.” (CSO Rep 2). “Resources limit scale and long-term reach.” (CSO Rep
1). Across respondent groups, consensus held that a holistic, multi-sectoral approach combining
economic, emotional, and practical skills produced the greatest improvements in daily life and future

prospects for OVCs.

These results are highly congruent with the current evidence base that highlights the necessity of
combined strategies towards OVC well-being. Sitienei and Pillay (2019) indicate that a combination
of financial, psychosocial, educational, and community-based interventions should be employed in
effective intervention, and the authors note that these trends recur in KawangWare:“The high perceived
well-being score supports the notion that children are best served when setvices take into consideration
several developmental needs, not just financial inputs. Positive changeexperienced by caregivers and
community leaders, including resilience, improvement in seciahselationships, and optimism, is
indicative of wider studies which find multi-layered progtams tophave a positive impact on
psychological, social, and academic outcomes. Finallgy, theyresults support the idea that a properly

synchronized and holistic system of support is highily, bencficial to the overall well-being of OVCs.

4.4.2 The influence of the civil societies’ financial support on the OVCs' well-being

This section looks at how financial assistance by the civil society organizations (CSOs) affects the
welfare of the orphans and the vaulnetable, children (OVCs) in Kawangware Ward. The four major
indicators used to determingythelevelhof financial support in this study included financial support,
material support (foodgclothes, and shelter), educational support (school fees and supplies), and
support beyond one, year.“The cross-tabulation was performed in order to evaluate the connection
between each _financial support indicator and the well-being status of OVCs that fall under the
categories of Geod Well-being and Poor Well-being. Statistical significance was tested by a chi-square

test.

Table 4.9: Cross tabulation Between Financial Support and OVC Well-being

Good Well-being Poor Well-being 5 p-

Variable Response (Frequency, %) (Frequency, %) X df value
Received money/help o 124 (63.6%) 29 (14.9%) 421 1 0.040
for family

No 24 (12.3%) 18 (9.2%)
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. Good Well-bein Poor Well-bein -
Variable Response (Frequency, %)g (Frequency, %)g x df Vzgue
gl‘?l tfeorolfe’lg‘)thes’ o yes 143 (73.3%) 14 (7.2%) 6.89 1  0.009
No 12 (6.2%) 26 (13.3%)
Someone helped pay
school fees or gave Yes 136 (69.7%) 15 (7.7%) 532 1 0.021
supplies
No 16 (8.2%) 28 (14.4%)
Promised continued help
105 (53.8%) 11 (5.7%) 2.74 1 0.098

for more than a year
No 9 (4.6%) 70 (35.9%)
Source: (Research Data, 2025)

The result shows that the majority of the respondents who were given supportin the form of finance
showed positive well-being results. Particularly, money support provided to families was of a
statistically significant relationship with well-being (¥2 =4.21 df = 16p = 0.040), and material support
in the form of food, clothing, and shelter also provided a'strong and significant relationship with well-
being (y2 = 6.89, df = 1, p = 0.009). This means satistaction of the basic needs is a significant variable
in improving the welfare and health stability of,theehildren and school attendance; the promise of
extended support beyond one year was not significant (y2 = 2.74, df = 1, p = 0.098). This implies that
the sustainability of financial resouzees over along period of time is an issue, and most OVCs will not
be guaranteed sustenance, whigh can,havefimplications for stability in the long term and planning. In
general, the findings indicate that financial assistance from civil society organisations plays a crucial
role in bettering the welfaresof OVCs, especially in terms of temporary financial assistance, basic
needs support, and educatiomsupport. Nonetheless, sustainability of support is also an issue and it

might need morépowerfubprogram planning and long-term funding structures.

Qualitative data indicated that Civil society financial support eased daily household challenges and
promoted children’s educational continuity. Caregivers consistently described receiving cash, food
parcels, or rent vouchers, which reduced immediate financial pressure and enabled children to remain
in school. One caregiver explained, “The food support reduced our stress at home.” (Caregiver 2).
Another noted, “The bursary helped my child stay in school.” (Caregiver 5). Community leaders
similarly linked feeding programs and bursaries to improved school attendance. As one leader stated,

“More children attended school after the feeding program started.” (Community Leader 1). Some
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caregivers also used small transfers to start micro-enterprises, indirectly improving child welfare. A
participant shared, “The cash helped me start a small business.” (Caregiver 7). CSO representatives
reported notable improvements in children’s confidence and aspirations, while acknowledging
persistent shortages that limit program sustainability. One representative noted, “Resources are not
enough for all children.” (CSO Rep 1). All respondent groups agreed that financial support alone is
insufficient. As summarized by a community leader, “Money helps, but counseling and mentorship
are needed too.” (Community Leader 3). Financial support is crucial but most effective when paired

with psychosocial, mentorship, and rights-based interventions.

The qualitative evidence supports the quantitative results that financial Supportis generally available
and positively linked to enhanced well-being. The community leaders, earegivers, and representatives
of CSOs always emphasized that financial interventions 4dcerease the” immediate burden on
households, increase school attendance, promote nutritiodal ‘Se€urity,pand boost the confidence of
children. Nevertheless, the statistics also show that theredis still“a system of anxieties concerning
sustainability, concerns of limited coverage, @nd “unfulfilled long-term requirements. These
observations are in line with Ntsekele-Matselad2023), who€oncluded that access to education is better
with the aid of financial support, yet the eeédnomicand psychosocial vulnerability of OVCs, ultimately,
was not minimally mitigated. As suchjywithin the Kawangware setting, financial support is still a
necessity, but one that will have(to ‘be, integrated into* a multi-service model to deliver long-term

positive results in the well-being'domain:

The regression coefficientsiindicate that financial support is a positive predictor of OVC well-being
with a beta of (B& .604) signifying that a one-unit increase in financial support results in a significant
enhancement in OV.C well-being in standardized terms. The p-value (p =.000, i.e., p <.001) indicates
statistical significance, suggesting that this positive association is unlikely to occur by chance. These
findings corroborate the qualitative data indicating that financial support alleviates household stress,
enhances school attendance and nutrition, and fosters children's confidence. Additionally, they reflect
empirical evidence that financial support improves educational accessibility, yet fails to eradicate the
fundamental economic vulnerabilities (Ntsekele-Matsela, 2023). Financial support should therefore
be maintained and expanded, integrated within a comprehensive multi-service framework (including
education, psychosocial care, and protection/rights support) to improve sustainability, increase

coverage, and deliver long-term benefits for OVCs.

54



St. Paul’s University Repository

4.4.3 The influence of the civil societies’ rights advocacy on OVCs' well-being

This section discusses how civil society organization (CSOs) rights advocacy activities impact the
livelihood of orphans and vulnerable children (OVCs) in Kawangware Ward. In this research, rights
advocacy was determined through four variables, which included legal assistance, attending rights
awareness lessons, being exposed to child protection laws, and reporting abuse or unfair treatment.
Cross-tabulation analysis was used to determine the correlation between the increase in rights
advocacy intervention and OVC well-being (Good Well-being and Poor Well-being). Statistical

significance was determined using the chi-square test of independence.

Table 4.10: Cross tabulation between Rights Advocacy and OVC Well-being

Good Well-being Poor Well-being 5 p-
Ttem Response (Frequency, %) (Frequeney, %) x Df value
Help received with legal o 4
problems about rights Yes 29 (14.9%) 52026.7%) 3.12 0.078
No 61 (31.3%) 53 (27.1%)
Attended lessons or talks ;o 4 g 500 69 (35.4%) 4.86 0.028
about rights
No 65483.3%) 47 (24.1%)
Seen new rules/laws 3 o
protecting children Yes 60x(30.8%) 41 (21.0%) 2.41 0.121
No 39 (20.0%) 55 (28.2%)
Reported abuse or unfair g 16 (8.2%) 64 (32.8%) 6.04 0.014
treatment
No 62 (31.8%) 53 (27.2%)

Source: (ResearchgData, 2025)

The table indicates comnfradictory findings on the impact of rights advocacy on OVC well-being.
Getting legal help to resolve rights-related issues was not statistically significant (y>*=3.12, 1 =1,p=
0.078). It did not demonstrate a strong relationship between access to legal support and the overall
well-being outcomes, although some children received this support. This can indicate the lack of
coverage or uneven intervention of the law. Attendance of lessons or discussions on children's rights
was statistically significant (y* =4.86, 1 = 1, p = 0.028). It shows that the rights awareness programs
have positive effects on OVC well-being because they raise the level of knowledge, confidence, and
empowerment (x> = 6.04, df = 1, p = 0.014). The same applies to reporting abuse or unfair treatment

(x* = 6.04, df = 1, p = .014). This implies that empowered children, in terms of receiving support to
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report abuse, are more likely to achieve better outcomes in terms of the safety and protection of minds,
although passive exposure to policies or inadequate legal protection has less impact (although
statistically non-significant) on the overall outcomes of well-being. Still, the results reveal that active
rights intervention (awareness sessions and reporting mechanisms) is more likely to result in better
outcomes of well-being rather than passive exposure to policies or insufficient legal support (although
statistically non-significant). Rights-based interventions can be more effective with increased

advocacy outreach, institutional enforcement and child protection systems.

Evidence from the qualitative data equally showed that rights advoca€y mitiatives positively
influenced children’s safety awareness and confidence, although G@verage remained limited.
Caregivers reported that advocacy sessions helped children recognizesabuse and speak up when
unsafe. One caregiver stated, “The training helped my child ‘know, When something is wrong.”
(Caregiver 4). Another added, “My child became more confident afterithe rights lessons.” (Caregiver
1). Community leaders confirmed that school-based) semsitization campaigns encouraged some
children to report mistreatment. As one leader expla@inedy "Awareness talks made more children report
abuse cases.” (Community Leader 2). Howeverthey emphasized that inconsistent funding and
understaffing restricted the frequency @fythesctactivities. CSO representatives described rights
advocacy as a core component of theifyprograms, involving training on child protection laws and
establishing reporting channels. Ay representative noted, “We teach children about their rights and
where to report.” (CSO Repgd). Despite this, they acknowledged limited capacity to reach all eligible
children. One CSO staffimeémber shared, “Our resources are too few for all children.” (CSO Rep 1).
Across all respondent groups, rights advocacy was viewed as strengthening empowerment, safety, and
protection, but. its'overall, influence remained constrained by low coverage and resource shortages.
Rights advocaey significantly contributes to OVC well-being, though its effectiveness depends on

broader reach and sustained support.

The results demonstrate that rights-based interventions are more effective in promoting agency and
protection in children, but tend to have difficulties with their funding base. Chirowamhangu (2022)
also found that NGOs are important in child rights promotion in settings where state systems are
fragile, noting that awareness campaigns decrease vulnerability by tackling discrimination, poor
school conditions, and negative social institutions. Considerably, the current study demonstrates that

rights advocacy in Kawangware empowers and encourages abuse reporting, but its low attendance
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limits its potential. These findings indicate that although advocacy has a significant role to play in
OVC well-being, its efficiency requires proper funding, institutional synergy, and combination with

financial and psychosocial support to establish holistic protective settings.

The regression coefficients indicate that Rights advocacy positively influences OVC well-being, with
a positive influence of (=.642). A statistically significant link (p =.000, i.e., p <.001) indicates a low
possibility of this positive association occurring accidentally. These findings support rights-based
initiatives to empower and safeguard children in weak state institutions when NGOs advocate child
rights (Chirowamhangu, 2022). They also support broader findings that ddvocagy and awareness
efforts can reduce vulnerability by addressing prejudice, detrimental®societal norms, and abuse
reporting. It means that consistent funding, institutional alignment, ‘@andspsyehosocial and financial
assistance can increase rights advocacy coverage, resulting 4n ‘more, cfficient and comprehensive

protection systems that sustainably improve OVC well-beifig.

4.4.4 The contribution of the civil societies’ psychosecial support programs on the wellbeing of
OVCs

This section examines how psychosocial suppest pregrams offered by civil society organisations
(CSOs) can help improve the well-beig of ®fphans and vulnerable children (OVCs) in Kawangware
Ward. The four primary indicators‘ised to measure psychosocial support included mentorship and
guidance programs, support aimed‘at ‘building confidence, access to mental health support, and
emotional support activities. To'establish the relationship between psychosocial support interventions
and the well-being status’@f OVCs, a cross-tabulation analysis was done, and the results were divided
into Good Well-being and Poor Well-being groups. The chi-square test of independence was adopted

to determine whether any of the relationships observed were statistically significant.

Table 4.11: Crosstabulation between Psychosocial Support Programs and OVC Well-being
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Psychosocial Support Item Response g:e(:ldugig_gj:;l g g::;u‘:]i;_t()ggg 1 af zﬁ:le
Ef;;‘:gg;’iﬁ;}gui dance Yes 66 (33.8%) 52 (26.7%) 514 1 0023
No 47 (24.1%) 30 (15.4%)
1J> ‘r’(i)“gergrfl‘smﬁdence'b“ﬂdmg Yes 53 (27.2%) 48 (24.6%) 387 1 0.049
No 49 (25.1%) 45 (23.1%)
if}f;gfd mental health Yes 38 (19.5%) 60 (30.7%) 462 1 0.032
No 59 (30.3%) 38 (19.5%)
Ssggft’a:fgviﬁizznmional Yes 65 (33.3%) 45 (23.1%) 2080 1 0.084
No 31 (15.9%) 54 (27.9%)

Source: (Research Data, 2025)

The results indicate that psychosocial support intervention§ithteugh Civil Society Organizations are
related to the well-being of OVCs although the levelef“influence varied among specific program
activities (2= 5.14, 1 =7, p = 0.023). Most of thefrespondents who underwent mentorship had good
well-being outcomes (66; 33.8%) as opposed to,poor, well-being outcomes (52; 26.7%). It implies that
emotional stability, guidance, and social sapport, which Mentorship programs offer to children, have
a statistically significant correlation withythe’overall welfare of children (y2 =3.87, df = 1, p = 0.049).
The difference between the goodlandypoor outcomes of well-being was not that big; however, the
significance shows that thegole“of confidence-building interventions is to improve resilience, self-
esteem, and coping skill§ MOV Csi(y2 = 4.627, df = 1, p = 0.032). The findings, however, reveal that
more respondents who had‘accessed mental health support continued to report poor outcomes of well-
being (38; 19.5%) rather than good outcomes (60; 30.7%). This can also mean that the mental health
services are only'soughtafter extensive emotional problems have taken place, i.e., that the emotional
support provision 18"more reactive than preventive. Conversely, the involvement in the emotional
support activities was not significant to the statistically significant level (2= 2.98, df= 1, and p=
0.084). This indicates that programs that provide emotional support alone might not be robust enough
to bring about quantifiable change in perceived overall well-being, perhaps because of the low
intensity of the programs, inconsistent attendance, or lack of follow-up. Overall, the results indicate
that programs providing emotional support may be ineffective at producing quantifiable improvement

in perceived overall well-being. Nevertheless, emotional support activities should be reinforced with
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better regularity of programs, professional counseling, and systematic follow-ups to enhance their

efficacy.

Qualitative findings also showed that psychosocial support positively affects emotional stability and
social functioning. Respondents described mentorship, counseling, and peer support as improving
coping, leadership, and peer relations, while noting limited outreach due to funding and staffing
constraints. Caregivers reported observable behavioural changes in children after counselling and
mentorship. “My child now speaks up instead of hiding problems.” (Caregiver@). “Less anger and
more focus at school.” (Caregiver 6). Community leaders linked school-based counseling to trauma
support but highlighted coverage gaps. “School counseling helped childremycope with trauma.”
(Community Leader 2). “Many out-of-school children remain unreacheds. (€ommunity Leader 4).
CSO representatives emphasized peer groups and one-to-one gounseling“as drivers of resilience and
attendance. “Peer support improved expression and coping.*(CSORep 1). “One-on-one sessions
raised school attendance.” (CSO Rep 2). Across réspondent groups, psychosocial support was
described as necessary to reinforce resilience and eémplement financial and educational interventions.
Psychosocial programs contribute meaningfully, to'© Vi€ well-being, while also underscoring the need

to expand coverage and staffing to reach gion-school<going children.

The findings are consistent with theylarger evidence that psychosocial interventions play the major
role in enhancing emotional wéllsbeing of vulnerable children. Thomas et al. (2021) also reported that
mentorship and counseling, improve €oping mechanisms, trauma symptoms reduction, and resilience
among at-risk youth and‘support, the observed trends in Kawangware. The local and international
similarity indicat€s that organized psychosocial support is a major determinant of mental health and
social adaptation.ef OVIEs: Nonetheless, just like in other low-resource settings, the lack of resources,
in terms of funds@nd human resources, limits program coverage, which underscores the importance
of combining community-based strategies. The current research shows that psychosocial support, in
conjunction with financial and educational programs, will play an important role in the overall well-

being and long-term developmental stability of OVCs.

The regression analysis shows that psychosocial support significantly predicts OVC well-being, with
a positive intervention effect (B = .607). This shows that as psychosocial support increases, the

standardized impact on OVC well-being significantly increases. The p-value (p =.000, i.e., p <.001)
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confirms this relationship is statistically significant, implying the observed positive association is very
unlikely to be due to chance. Studies show that psychosocial interventions including counseling and
mentoring increase coping skills, trauma symptoms, and resilience in vulnerable children (Thomas et
al., 2021). They also support research demonstrating structured psychosocial care improves emotional
regulation and social adaptability in orphans and vulnerable children in resource-limited communities.
Psychosocial programming should therefore be expanded using a community-based paradigm (peer
mentorship, caregiver groups, and school-linked assistance) to improve sustainability, expand

coverage, and achieve longer-term well-being gains for OVCs.

4.4.5 The influence of the civil societies’ life skills training on the OVICs' well-being

This section focuses on how life skills training programs providéd by el society organizations
(CSOs) impact the lives of orphans and vulnerable childrefi (OVCs)hat Kawangware Ward. The
measures used to assess the relationship between life skills trainingdnterventions and the OVC well-
being outcome outcomes (classified into Good Well-beinghand Poor Well-being) were four key
indicators, which were: participation in communicatiomyand decision-making training, use of the
acquired skills in the everyday life, enhancement, of'¢onfidence and socialization, and involvement in
income-generating skills programs. The tesults werewsed to establish the significance of the observed

relationships; this was done by the ghi-squargytest of independence.

Table 4.12: Crosstabulation between Life Skills Training and OVC Well-being

Good Well-being Poor Well-being | p-
Ttem Response (Frequency, %) (Frequency, %) df value
Attended
communication/decisionsmaking Yes 48 (24.6%) 49 (25.2%) 394 1 0.047
training
No 65 (33.3%) 33 (16.9%)
g{si‘ﬁ:ifrfgg;‘ﬁggatlon/de“sm Yes 45 (23.1%) 48 (24.6%) 322 1 0.073
No 50 (25.6%) 52 (26.7%)
?ﬁgﬁ:onﬁdem/ better at making y, 53(27.2%) 30 (15.4%) 411 1 0.043
No 72 (36.9%) 40 (20.5%)
igﬁig;gﬁrams to learn how to ;¢ 51 (26.2%) 24 (12.3%) 6.57 1 0.010
No 78 (40.0%) 42 (21.5%)
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Source: (Research Data, 2025)

The results suggest that communication and decision-making training programs have different degrees
of impact on the well-being of OVCs in Kawangware Ward. The involvement in communication and
decision-making training was statistically significant (y 2 = 3.94, df = 1, p = 0.047). This indicates that
such training is positively correlated with good well-being, probably through enhancing children's
ability to make informed decisions and communicate effectively, but this was not statistically
significant (y 2= 3.22, df = 1, p=0.073). This means that whilst certain OVCs might receive training,
there may be insufficient actualisation of such training into practice, maybé due\to environmental
factors like poverty, family breakdown, or lack of mentorship support. Improved ¢onfidence and
ability to make friends was statistically significant (y 2 =4.11, df= 1, p=10.043). This means that well-
being had the best statistical correlation with participation in inedme-generating skills programs (y 2
=6.57,df =1, p = 0.010). This implies that economic empowermentitrainiing is a significant avenue
to enhancing well-being in OVCs, especially in terms®of enhaneing confidence, socialization and
income related empowerment. Generally, the findingsiindieate that life skills training is a key route to
well-being among OVCs, with a special focushon confidence, socialisation, and income-related
empowerment. Nonetheless, the fact that _the application of the acquired skills in everyday life is
limited suggests the necessity of constantméfitering and follow-up support to reinforce the long-term
performance of such programs.

The qualitative evidence also Shewedthat life skills training positively contributed to independence,
confidence, and problem-solving® among OVCs. Caregivers described improvements in
communication, decision-making, and financial management, noting that some children applied these
skills in daily regpensibilities.” “My child now makes better decisions on their own.” (Caregiver 5).
“The financial _training, elped them manage small savings.” (Caregiver 2). Community leaders
similarly observedygreater self-reliance and motivation among participants in education and income-
generating activities. “Children who attended training are more confident and focused.” (Community
Leader 3). “Life skills made them more socially competent.” (Community Leader 1). CSO
representatives emphasized the value of vocational and peer-based training in improving emotional
regulation and resilience, though they highlighted low coverage due to staffing and space limitations.
“Vocational sessions increased children’s confidence.” (CSO Rep 1). “We lack capacity to reach all
interested children.” (CSO Rep 3). Across all respondent groups, life skills interventions were viewed

as essential for preparing OVCs for adulthood and strengthening holistic well-being.
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The qualitative results obtained are in line with the general studies that focus on the significance of
life skills development among vulnerable children. Sitienei and Pillay (2019) concluded that integrated
interventions (including the incorporation of economic, psychosocial, and educational support)
contribute to greater resilience, social adjustment, and preparedness to live independently due to
decision-making, communication, and vocational skills. The current findings are consistent with those
found in Kawangware, where OVCs were most likely to participate in communication and decision-
making training, and greater confidence and social capacity, although there was low involvement in
income-generating programs. The narrow scope as described by the respondents 18,similar to broader
problems in low-resource settings where a lack of staffing and funding ghakes program expansion
difficult. Ultimately, all the evidence points to life skills training beingan, mportant element of holistic
care, empowering OVCs, making them more flexible and increasifig their long-term developmental

outcomes.

The regression coefficients indicate that life skills traming s a significant predictor of OVC well-
being, with a beta of (B = .548) reflecting a gositive influence. This relationship is statistically
significant (p = .000, i.e., p < .001), meaning the ‘probability that the observed effect occurred by
chance is extremely low. The resultsfalign with“empirical evidence indicating that life skills
interventions, specifically in decision-makingge0mmunication, and vocational skills, foster resilience,
improve social adjustment, andyenhance,téadiness for independent living among vulnerable children
(Sitienei & Pillay, 2019).<Similag,_findings have been documented with OVC participation in
communication and deeision-making training, where confidence and social functioning have
improved, despitedhe prevailing low-resource settings with limited income-generating opportunities.
Structured lifgfskillstraining must be prioritized as a fundamental service to improve and promote

long-term self-reliance.

4.5 Inferential Statistics

Inferential statistics were employed to examine the relationship between civil society initiatives and
the well-being of orphans and vulnerable children (OVCs) in Kawangware Ward. The methodologies
employed involved correlation and regression analyses to determine the strength, direction, and

significance of the relationships between variables. Correlation analysis was used to determine the
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strength of the linear link among financial support, rights advocacy, psychological programs, life skills
training and the well-being of OVCs. Regression analysis techniques were subsequently employed to
ascertain the predictive efficacy of these independent factors on the dependent variable. The results
gained provided estimates of coefficients, their significance, and the explanatory power (R?), enabling
the study to draw inferences, test hypotheses, and propose well-founded suggestions based on

empirical data.

4.5.1 Correlation Analysis

This section presents the correlation analysis conducted to examine thefrelationship between the
independent variables (financial support, rights advocacy, psychoseeialysuppert, and life skills
training) and the dependent variable (well-being of orphans and yulncrable children in Kawangware
Ward). The analysis utilized Pearson correlation coefficientsdo dctermine the direction and strength

of the linear relationships between each form of civil society supportiand OVC well-being.

Table 4.13: Correlation Analysis

Variable 12 3 4 5
1. Financial Support b 533%:* .659%* .626%* .604%*
2. Rights Advocacy 1 629%* 590%* 642%*
3. Psychosocial Support 1 637%* 607**
4. Life Skills Training 1 S548%*
5. Well-being 1

Source: (Research Dataj 2025)

Note. Pearson coprelation ceefficients (7). p < .01 (2-tailed) indicated by **. All correlations are
statistically significant at p <.001 (2-tailed).

The results in Table 4.13 indicate that all the independent variables have a positive and statistically
significant relationship with the well-being of OVCs. Financial support shows a moderate positive
correlation with well-being (r = 0.604, p < 0.001), suggesting that increased financial assistance is
associated with improved well-being outcomes among the children. Similarly, rights advocacy is
positively and significantly related to well-being (r = 0.642, p < 0.001), indicating that increased
awareness and protection of children’s rights correspond with better well-being. Psychosocial support
also demonstrates a positive relationship with well-being (r = 0.607, p < 0.001), implying that

emotional and psychological interventions contribute to improved outcomes. In addition, life skills

63



St. Paul’s University Repository

training shows a positive and significant correlation with well-being (r = 0.548, p <0.001), suggesting

that equipping children with practical and social skills is associated with enhanced well-being.

These findings indicate that all dimensions of civil society support included in the study are positively
associated with the well-being of OVCs. This implies that as the level of support in these areas
increases, the well-being of the children also tends to improve. The statistically significant
relationships provide preliminary evidence of association; however, correlation analysis does not
imply causation. Therefore, further analysis using regression techniques is neces§ary to determine the

predictive influence of each independent variable on well-being.

4.5.2 Regression Model

This section shows the regression model that will be employe@iniestimating the joint effect of civil
society interventions on the welfare of orphans and vulnerable children in Kawangware Ward. A
multiple regression analysis was performed to determine the,predictive impact of financial support,

rights advocacy, psychosocial support, and life skillsitraining,on the outcomes of OVC well-being.

Table 4.14: Model Summary
Model R R? Adjusted R? Std. Error of the Estimate

1 725 526 516 0.511
Source: (Research Data, 2025)

Table 4.14 shows the model summaryof the regression that tested the relationship between the support
of the civil society andfthe, wellsbeing of OVCs in Kawangware Ward. A value of the multiple
correlation coefficient of 0:725 shows that the four independent variables, including Financial Support,
Rights Advocacy, Psychesocial Support, and Life Skills Training, jointly predict well-being. The
coefficient of detertnination (R 2 = 0.526) indicates that combined, these variables explain about 52.6
% of the variance“in the well-being of the OVCs whereas the adjusted R 2 (0.516) rectifies this
percentage in relation to the number of predictors in the equation. The standard error of the estimate
(0.511) represents the mean value at which the observed scores of well-being deviate the prediction
value of the model. The general model has a statistically significant value (p < 0.001), which suggests
that there is a strong interrelationship between the cluster of the civil society support variables and the

reported well-being.

Anova
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The part shows the results of Analysis of Variance (ANOVA) of the regression model. In order to
establish the relationship between the overall model and the well-being of orphans and vulnerable
children in Kawangware Ward, ANOVA was carried out to ascertain whether the overall model is
indeed a significant predictor of the well-being of these children. It determines the extent to which the

independent variables together account for a significant percentage of OVC well-being.

Table 4.15: ANOVA

Model Sum of Squares df Mean Square F Sig.
Regression 55.017 4 13.754 52.689 .000
Residual 49.598 190 0.261

Total 104.615 194

Source: (Research Data, 2025)

Table 4.15 presents the ANOVA results for the regression model coneerning the well-being of orphans
and vulnerable children (OVCs) in Kawangware Ward. £he‘regression sum of squares for the model
was 55.017, with a coefficient of 4, and the mean squate Was 13.754. The residual sum of squares was
49.598, the degrees of freedom were 190, and thémeanisquare was 0.261. The importance of the total
regression model is demonstrated by the elevated, F-statistic value (52.689, p < 0.001). This outcome
indicates that OVCs receive financial suppoitsadvocacy for their rights, psychosocial support and life
skills training, all of which are critical predictors of their well-being. The model demonstrates a
substantial source of variance, e validatingthe need of engaging civic society in initiatives aimed at

enhancing the health, educationyandaspirations of vulnerable children in the study area.

Coefficients

This section gives theegtession coefficients of the independent variables that were used in the model.
The coefficients'will, show the direction and the strength of the effect of financial support, rights
advocacy, psychosocial support, and life skills training on OVC well-being. The significance values

are applied in determining the predictors that significantly contribute to the model.

Table 4.16: Coefficients

Predictor B SE B Beta T P

(Constant) 542 161 — 3.373 .001
Financial Support 234 .064 261 3.658 .000
Rights Advocacy 324 .062 359 5.268 .000
Psychosocial Support 147 .067 167 2.190 .030
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Predictor B SE B Beta T P
Life Skills Training .060 .065 .066 924 357
Source: (Research Data, 2025)

Note. B = unstandardized coefficient; SE B = standard error; Beta = standardized coefficient.
Dependent variable: Well-being.

These regression findings indicate that increased financial support (B = 0.261, p <0.001) is positively
associated with OVC well-being, but the relationship is not causal. The result is consistent with those
provided by Lawlor et al. (2019), who concluded that household food insgeurity and shocks are
mitigated by financial transfers, and Ndolo (2023), who found an increas¢ in househeld income and
productivity due to cash programs. Nonetheless, the current reseatehytakes a‘different focus: the
greatest positive changes are child-based, that is, school atténdance, emotional stability, and
confidence, as opposed to household-level welfare. This differénce indicates that benefits can be more
apparent in the educational and emotional spheres when'the findncCial assistance is consciously
provided to children but not to the whole family. However, Ntsekele-Matsela (2023) and Adejimi et
al. (2019) found that financial contributions are unlikely:toisolve multidimensional vulnerabilities (e.g.
hunger, psychological distress, or unsafe housing). The'same trend is reflected in the existing results:
the p value indicates a moderate correlation, but its theoretical implications are based on the integration
with mentorship, counseling, and the generaly€hild protection services. The literature as a whole is
suggesting that there is stability ‘ih, the forovision of financial support but when it is infused in
multisectoral interventions' that ‘Censider structural household constraints and individual child

vulnerabilities the meaning of the fimancial support is most likely to become relevant.

The strongest statistical relationship found between the four predictors and OVC well-being was that
of Rights Adveecaey, (= .359, p < 0.001). The same outcome was observed by Chirowamhangu
(2022), who determined that the safety, agency, and educational continuity of children in low-resource
communities were enhanced through community-based advocacy and legal awareness programs. The
same findings of Adejimi et al. (2019) shed light on the positive influence of protective systems on
the transfer of psychosocial outcomes by strengthening the legal rights of children. But the present
result goes beyond this existing body of literature by demonstrating that rights advocacy can be utilized
not just as a protective factor, but also as a psychosocial empowerment avenue -enhancing resilience,

social confidence and self-expression. Comparatively, Mawila and Munongi (2025) and Matelski et
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al. (2021) observe that advocacy systems continue to have weaknesses, including a lack of institutional
legitimacy or unreliable government cooperation. These are also evident in Kawangware, where there
is lack of resources and poor coordination to reach full program. Collectively, the evidence indicates
a substantively significant contribution of rights advocacy to well-being, albeit its efficacy depends on
institutional backing, the legitimacy of the community, and the combination with financial and

psychosocial interventions.

Psychosocial support (B =.167, p=0.030) is connected with the benefits in wellébeing, but the effect
size 1s smaller than that of the financial one and rights advocacy. This is conSistent with the results of
Liu (2022) and Sitienei and Pillay (2019), who demonstrate that counselling, mentorship, and
emotional support enhance coping abilities and decrease trauma_in‘vaulnerable young people. The
lower beta of the current study could be indicative of implementation 1ss€s specific to Kawangware,
including limited staff, poor coverage of the program, and¢hebfevity of the program-related factors
that are also revealed by Bimha and Sibiya (2023) a§compremising the quality of services to be
provided in the community-based psychosocial initiatives.“Bhese findings contrast with the moderate
impacts observed by Thomas et al. (2021), whieh could be due to the differences in the setting in terms
of quality of training, the intensity of thégprogramgand cultural values in relation to expression of
emotions. Although it has a lesser statistical contribution, psychosocial support is still theoretically
central: the literature is consistentiin teiterating the idea that emotional safety and mentoring are the
pillars against which the other types of support, such as financial, legal, and educational, can be

meaningful. The predictoris,hencéysmall but important developmentally.

The life skills training (B = .066, p = 0.357) was not statistically significant in the regression, but the
qualitative analysis shewed that there were perceived benefits in the areas of confidence,
communication andsocial adjustment. This difference can be attributed to the fact that the involvement
in Kawangware was not so high, as the average scores in the program participation are also low. The
non-significant finding is opposed by Sagone et al. (2020), who discovered a strong correlation
between problem-solving skills and resilience, as well as Okon et al. (2020), who emphasise the
importance of vocational training as an important factor in the economic empowerment of vulnerable
adolescents. Explanations regarding these differences rely on contextual factors: training in
Kawangware was not consistently applied, of limited duration, and rarely combined with financial or

psychosocial backing, as also observed by Darlington-Bernard et al. (2023) and the Smile Community

67



St. Paul’s University Repository

Centre (2024), who find it difficult to measure the long-term outcomes in terms of life skills. Although
having a low statistical contribution, life skills training is still theoretically relevant as it provides
children with those competencies that increase the effectiveness of other interventions. According to
Okotel (2024), life skills are best utilized in a personalized manner, within a larger support system,
and at regular intervals. In such a way, although statistically insignificant, life skills training has an

indirect contribution to bigger well-being pathways in combination with other services.

4.6 Relationship Between Demographic Information, Findings, and School Attendance

The demographic characteristics of the respondents play a significant role in‘€xplaining variations in
OVC well-being outcomes and the effectiveness of civil society intérventions. Age, sex, caregiving
arrangements, and education status collectively influence how«hildrenjaceess, utilize, and benefit
from financial support, rights advocacy, psychosocial s@pport, “and“life skills training. These
demographic factors therefore provide important contextual grounding for interpreting the statistical

relationships observed in the study.

The age distribution of respondents (7—17 yeats) shews)that both early childhood and adolescence
were represented, allowing the study to. capture” developmental differences in response to
interventions. Older children (13—1¢ years) ate more likely to independently access and utilize life
skills training, rights awareness, programs{ and psychosocial services compared to younger children
who depend more on caregivets, This'€xplains why variations in well-being outcomes may be partly

influenced by age-relatéd cognitive'and emotional maturity.

The sex distribution'of respondents shows a nearly balanced representation of males and females. This
implies that theffindings‘on well-being, financial support, and psychosocial outcomes are not gender-
biased and reflect“experiences across both boys and girls. However, gender may still influence
vulnerability patterns, particularly in relation to access to schooling, exposure to household
responsibilities, and responsiveness to psychosocial interventions, which may contribute to slight

variations in well-being outcomes.

Caregiving arrangements also significantly shape OVC well-being outcomes. Respondents under

parental care tend to experience more stability in schooling and psychosocial support compared to
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those under guardianship or institutional care. Children in children’s homes or alternative care settings
may have better structured support systems but may also experience emotional instability due to
separation from family environments. These differences in caregiving contexts help explain variations

in access to financial assistance, emotional support, and consistency in school attendance.

School attendance status is a critical explanatory factor in understanding OVC well-being outcomes.
Respondents who were attending school (86.7%) generally reported better well-being compared to
those not in school (13.3%). School attendance acts as both a protective and enabling factor by
providing structure, access to psychosocial support services, exposure todife skills programs, and
linkage to CSO interventions such as feeding programs and bursaries. Cenversely, respondents not
attending school are more likely to experience reduced access to structuredisuppert systems, increasing

vulnerability to poor well-being outcomes.

Overall, school attendance acts as a mediating factor between civil society interventions and OVC
well-being. Financial support, psychosocial programs; rights“advocacy, and life skills training are
more effective when respondents are consistently”engaged in school. This explains the strong
statistical associations observed in earlier _sections, Where improvements in well-being were closely
linked to structured access points su¢h“as®Sehools and organized care environments. Therefore,
demographic characteristics and sch@eling status are essential in explaining the observed variations in

outcomes across the study variables:

CHAPTER FIVE

SUMMARY OF FINDINGS, CONCLUSIONS AND RECOMMENDATIONS

5.1 Introduction

This is the final chapter of the study, and it presents the summary of the findings, presents conclusions,
and offers recommendations based on the research regarding the influence of civil society

organisations (CSOs) on the well-being of orphans and vulnerable children (OVC) in Kawangware
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Ward, Nairobi County. This chapter integrates descriptive and inferential evidence to demonstrate the
influence of financial support, rights advocacy, psychological programs, and life skills training on the
education, health, and overall well-being of OVCs. The conclusions are derived from statistical data,
aligned with the study's objectives, and recommendations are provided for policymakers, civil society
actors, and community stakeholders. Finally, the chapter delineates a prospective study aimed at

optimising the implementation of sustainable treatments that improve the well-being of OVCs.

5.2 Summary of Findings

The research investigated how civil society organizations (CSOs) affect thé welfare of orphans and
vulnerable children (OVCs) in Kawangware Ward, Nairobi County. Descriptive and inferential
statistics were used to present the findings. The outcomes of the crosstabulation and chi-square tests
showed that CSO interventions played an important role in theswell-being'of OVC, but the degree of
effect in the four areas of intervention was different. Statistically,pfinancial/support and rights
advocacy exhibited a greater degree of influence, whéteaspsychosocial support exhibited moderate
influence. Training in life skills was a mixed factorfjwathisome aspects demonstrating significance and
others demonstrating weak correlations. Genetally; theifindings affirm that support of civil society is
relevant in enhancing education, health,Safety, anddfuture aspiration among OVCs in Kawangware

Ward.

The research determined thatfinancial assistance offered by the civil society organizations had a great
impact on the welfare of theyOV.Csyiin Kawangware Ward. As the chi-square test revealed, the receipt
of money or household support had statistically significant results (p = 0.040), meaning that direct
financial help does eénhance the welfare outcome of children. Food, clothing and shelter were also
important (p =0:009), which is indicative of the need to satisfy the most basic needs. Moreover, school
fees and educational supply payments were significantly related to well-being (p = 0.021), which
proves that school participation and future ambitions are supported by education-related material
support. But the hope of being supported over an extended period of over one year was not significant
(p = 0.098), which implies that the sustainability of the financial support continues to be a problem
among the OVCs. The above findings suggest that financial aid is positive in the short term but long-

term continuity of the program should be enhanced.
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The results showed that the civil society rights advocacy programs had moderate impacts on the well-
being of OVCs in Kawangware Ward. Awareness programs were statistically significant in relation to
attendance in lessons or talks about children's rights (p = 0.028), which shows that the programs lead
to better well-being due to the knowledge and confidence of children gaining empowerment. Abuse
reporting or unfair treatment also had a statistically significant relationship with well-being (p =
0.014), indicating that advocacy programs that promote reporting systems increase safety and
protection measures. Nevertheless, legal assistance about rights problems did not differ statistically (p
=0.078), and the level of children's protection by new rules or legislation was notsignificant either (p
= 0.121). This means that the most effective rights advocacy programgis one that entails active
participation and reporting mechanisms as opposed to one where people, ate.merely exposed to laws.
Ultimately, the results confirm that rights advocacy enhances childiprotection, though more attention

should be paid to policy execution and legal assistance.

The research determined that psychosocial supportdntesventions by civil organisations led to high
well-being of OVC, with some forms of interyentionyshowing stronger effects than others. It was
statistically significant (p = 0.023) that participationiin mentorship and guidance programs leads to the
improvement of emotional stability, ability to cope;and social development. There was also a strong
correlation between the well-being and confidence-building programs (p = 0.049), which implies that
confidence-building programs gnhancetesilience and self-esteem in OVCs. Mental health support was
statistically significant (p =108032)ywhich means that psychological assistance can help to improve
well-being, but the outéome indicates that such services may be sought after an emotional issue has
already escalated #Nevertheless, leaders were not found to be significantly involved in emotional
support activities (p =10.084), which suggests that these activities may be weak in isolation and may
not result in measusable benefits. Exposure to psychosocial interventions like mentorship and

counseling in general is relevant to enhance the emotional and psychological well-being of OVCs.

The results showed a mixed effect of life skills training programs on the well-being of OVCs in
Kawangware Ward. Communication and decision-making training were significantly found to be
associated (p = 0.047), meaning that life skills training contributes to the enhancement of the well-
being of people via decision-making and problem-solving skills. Similarly, enhanced confidence and

friendship-making skills were also important (p = 0.043), which means that life skills training
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enhances self-esteem and social adaptation. Income-generating programs engagement was also
statistically significant (p = 0.010), which implies that vocational and livelihood training would be
beneficial in future preparedness and economic empowerment. However, communication and
decision-making skills turned out not to be statistically significant in everyday life (p = 0.073), which
implies that even in cases when a person participated in training, there may be no opportunity to
practically apply the skills. These results indicate that the life skills programs are good and need

reinforcement in terms of regularity and follow-up mentorship.

5.3 Conclusions

5.3.1 Financial Support

The study concludes that the well-being of orphans and vulnerable children (OVCs) in Kawangware
Ward is greatly enhanced due to financial support thatgivil@eciety organizations offer. Direct
monetary support, such as strengthening money transfers,jpaying school fees, feeding, clothing, and
sheltering children, was observed to enhance accessibilitydef education, food, and basic health care.
Such support lessens the financial burden in the homes and ercates an environment where stability and
growth take place. Nevertheless, the results also‘point to the fact that the long-term sustainability of
financial support is not as high, becauseffurther support for more than a year proved to be less
influential. Although financial assistance will'not solve the problems affecting OVCs completely, it
constitutes a fundamental pillagyon“the basis of which other efforts to combat the problem, like
psychosocial support, rights ‘a@dvecaey and training in life skills, can be developed. Thus, funding

continues to be one of the'key elements to enhance short- and long-term well-being outcomes.

5.3.2 The civil societies’ rights advocacy

The study concludes that the rights advocacy program of the civil society is significant in improving
the safety and welfare of OVCs in Kawangware Ward. Promotion of rights awareness and reporting
abuse in the form of advocacy efforts was identified to have a strong effect on enhancing safety and
emotional security. Children who are enrolled in the rights education programs have high chances of
comprehending their rights and demanding safeguarding and reporting unjust treatment. Nonetheless,
the results also indicate that exposure to child protection laws through passive means and the lack of

legal support had less significant impacts on the outcomes of well-being. This suggests that active
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engagement-based strategies, as opposed to being actively aware of policy, are more effective in
heightening protection. In general, rights advocacy enhances empowerment, decreases the possibility
of abuse, and promotes social inclusion. Rights advocacy can improve equitable child development
and build the long-term resilience of OVCs when it is combined with financial and psychosocial

support.

5.3.3 Psychosocial support programs

This research concludes that psychosocial support programs improve greatly“on the emotional and
psychological wellbeing of OVCs in Kawangware Ward, but their effects, différ according to the type
of intervention. Mentorship programs, counselling programs and confideénce=building programs were
observed to have a positive impact on resilience, coping capacity dnd secial.adaptation. Such organized
interventions assist the children in coping with trauma, establishing support relations, and emotional
stability. Nevertheless, the effect of emotional support aétivities was weaker, which implies that more
systematic and professionally oriented methods areyrequired. »Psychosocial care is an important
supplementary approach to financial and rightssbased“interventions since it focuses on the non-
material aspects of well-being. Whereas material \stability is enhanced by financial support,
psychosocial support enhances internal ‘tesilience and long-term emotional development. Thus, a
combination of counselling, mentorship, and'secial support mechanisms in the delivery of integrated
services is necessary to enhancewhaole-person well-being among orphans and vulnerable children in

the informal settlements,

5.3.4 Life skillsitraining

This research finds that life skills training positively but insignificantly affects the well-being of OVCs
in Kawangware Ward. The programs on communication, decision-making, confidence-building, and
income-generating skills lead to the enhancement of self-esteem, the socialization process, and the
readiness to operate in the future. Vocational and livelihood-based training participation was also
found to have a significant impact on long-term empowerment. Nonetheless, the real-life experience

of communicating and making decisions proved to have weaker results, which means that certain
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vulnerabilities may exist when it comes to support during the follow-up and the uniformity of the
program. Although life skills training might not have any significant short-term effect, it is still a
critical long-term investment in children's independence and resilience. Enhanced mentorship, hands-
on interaction, and alignment with financial and psychosocial interventions can be used to improve
the effectiveness of the program. Ultimately, life skills training helps in economic, social and

emotional growth, equipping OVCs to live sustainable lives in tough urban settings.

5.4 Recommendations

The study recommends the following to better address OVC wellbeing;

Government agencies and the civil society groups should reinforce th€¥inancial'Support programs to
orphans and vulnerable children (OVCs) in Kawangware Ward. Einancial support would be increased
by cash transfer, school fees sponsorship, educational grantsfand, provision of basic needs like food,
clothing, and shelter, to mitigate the basic needs amd emhaneefthe well-being outcomes. The
sustainability of support is also a challenge, and thérefore the stakeholders ought to come up with
long-term funding mechanisms and planned stipportischemes that are not limited to short-term
interventions. The system of monitoring and evaluation ‘groups should also be improved to encourage
transparency, accountability, and good,allocation of resources. It will be necessary to cooperate with
the local community leaders, care@ivers andygschools to enhance targeting and equitable share of
support. Besides that, caregiver§,andielderly>OVCs should be provided with financial literacy training

to help them manage finances tesponsibly and ensure that their homes remain stable in the long term.

Civil society organizations should enhance the rights advocacy programs and achieve better protection
and welfare of@VCsiin Kawangware Ward. The advocacy efforts are supposed to aim at enlightening
children on their*legal rights by conducting systematic education, workshops at schools, and
community outreach. There should also be programs that promote child-friendly reporting systems so
the OVCs are able to report abuse, neglect and discrimination without fear of victimisation. The law
enforcement agencies, local government bodies, schools and legal aid institutions should also be
formed into stronger partnerships to facilitate the implementation of policies to protect children. The
civil society actors must also increase the campaigns against the malpractices of civilisations and
discrimination that lead to the exploitation of vulnerable children. Advocacy programs need to be

monitored and evaluated regularly to assess their effectiveness and shape policies. The further
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reinforcement of the services with legal support for children will guarantee access to justice and

protection.

There is a need for civil society and local government facilities to increase psychosocial support for
OVCs in Kawangware Ward to boost emotional and mental health. Mentorship and guidance
programs, counseling services, confidence-building exercises, and organized peer support groups
should be reinforced in order to foster resiliency and coping mechanisms. Trained counselors and
social workers should be employed to facilitate the provision of mental health support to the children
in good time and in a professional manner. The sensitisation of the community should,also be enhanced
to minimise the stigma surrounding mental health obstacles and promoté€ngagement in psychosocial
programs. The results of the emotional support activities were the ‘Weakestjtherefore, to enhance
program implementation, there is a need to have well-structuredysessions, consistency, as well as
follow-up mechanisms. Financial assistance, educational suppett, andytraining on life skills should
also be incorporated with psychosocial interventionsto “offet, comprehensive support. Systems of
monitoring and evaluation have to be created to measuréitheprogram impacts and sustainability in the

long run.

The research proposes that civil societyotgafiisations should strengthen life skills training for OVCs
to become more independent, make'€hoices and'be prepared to face the future. The training programs
would be based on communicatien 'skills, problem-solving, social confidence, self-esteem
development, and income-generating skills, including entrepreneurship and vocational training.
Because the use of acquired skills in everyday life is uneven, follow-up mentorship, practical work,
and constant intefaction should be implemented in the programs to enhance real-life application. Both
school-based ‘and.community-based methods must be used in life skills training in order to enhance
accessibility, partieularly among the underserved children. Life skills programs should be integrated
with financial support and psychosocial programs to boost overall effectiveness. It should promote
cooperation with caregivers, teachers and community stakeholders so as to make it relevant and
sustainable. Effectiveness should be measured, gaps identified, and the performance of the program
enhanced through regular feedback and evaluation mechanisms. Empowered life skills training will

have long-term resilience and self-reliance.
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5.5 Recommendations for further studies and research

Future studies should investigate the issues that affect the sustainability of financial support schemes
for OVCs, especially why there is a lack of long-term support after one year. Another area that should
be examined in future research is the obstacles that prevent the success of legal aid intervention and
policy awareness campaigns in rights advocacy programs. Moreover, studies should examine the
reasons why the emotional support activities are weakly influential when compared to mentorship and
counselling interventions. It should also be evaluated in future studies on methods of improving life

skills training programs so that the skills learnt thereof are applied uniformly i ife of the learner.

Finally, it is recommended to conduct comparative studies within vari fi
Nairobi County in order to find out whether similar civil society inte \
results among OVCs in other settings. %

»

N

settlements in

similar well-being
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